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To provide quality veterinary care to all animals in and around Jaipur. 

To helpanimals and make Jaipur a place where humans and animals can
coexist in harmony. 

To aid, educate and sensitize people to responsible, sustainable ownership of
domesticated and working animals.
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It has been an incredible 41 years for all those involved and espe-
cially for our team, which has been a huge factor in changing the

face of Jaipur and its street animal population. 

Recent times have been very challenging indeed, particularly for
street animals, which face starvation and death under strict COVID
lockdowns with little food being thrown on rubbish heaps on
which these animals generally survive. Our daily rescue rounds also
get curtailed, limiting the amount of medical care that we give
them. We have tried to meet this hunger challenge under both the
lockdowns by collaborating with and leading a city-wide animal
feeding network. 

This period has also been marked by the passing in July of our
beloved Jurek Mlotkiewicz, a Trustee of the Marchig Animal Welfare
Trust, which supports our Camel Rescue Centre in Bassi. Known to
many as the ‘face’ of the charity in his role as grant applications
administrator, Jurek was one of life’s special people. Considerate,
helpful and kind, Jurek always brought a smile to us all and will be
missed here.

I am indebted to Jurek and all of you for your invaluable support and
kindness and would like to thank you, our team, volunteers, foster
families, and Jaipur animal advocates for the valuable time, love and
care extended to animals in distress. 

We have lots of new things planned at the Hospital and Shelter in
the coming years and, for that, we hope you will keep HIS in your
thoughts. With our new well-designed foster room for the small ani-
mals now inaugurated, we are beginning the journey of building a
diagnostic laboratory and rescue clinic to assist our veterinary team
in their quest to help more animals. We are also shortly planning to
set up a physiotherapy centre within our premises as over 60% of
our cases need rehabilitation therapy.

Whenever HIS has needed you, you have been there, and, for that,
I can’t thank you enough. But I take the opportunity our Annual
Report offers to express my gratitude to each one of you as none of
what we have achieved so far this would have been possible with-
out your support.

Much of our work in the last year would not have been possible
without the vital support of Mr. D.R. Mehtaand the Bhagwan
Mahaveer Viklang Sahayata Samiti. A well-known animal activist,
who has also published literature on animal welfare, Mr. Mehta’s
guidance has been invaluable in all the years we have been associ-
ated with him. 

We express immense gratitude to SPANAfor their aid and support
of our Camel Project, which provides veterinary care to camels, our
working animals of poor communities in Jaipur and its environs,
Pushkar and Jaisalmer.

Heartfelt thanks are also due to Marchig Trust without whose aid
and support we would not be able to sustain our Camel Rescue
Centre at Bassi, which caters to veterinary needs of not just camels
but a whole host of animals in and around this rural sub-division of
Jaipur district. 

Finally, any note of thanks would be incomplete without record-
ing our appreciation for Animals Australia and Louise Bonomi for
the continued aid for animal feeding during the second Jaipur
COVID lockdown from April–June 2021 as in the first in 2020. We
would not have been able to accomplish as much as we did with-
out your support.

A big, big thank you to all of our kind and generous supporters. We
are because you are. Salute!

Timmie Kumar

Note from the 
Managing Trustee
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Mme. Janine Vogler
President Animaux Secours, France

Christine Townend
HISManaging Trustee, 1990-2007
Founder & Chairperson, 
Darjeeling Goodwill Animal Shelter

Our Patrons 

Timmie Kumar
Managing Trustee
Very passionate about animals from childhood,
Timmie Kumar began as a volunteer with HIS before
taking over as Managing Trustee in 2002. Under her
leadership, HIS opened its second shelter in Bassi in
April 2011 for the treatment of camels. Besides this,
Jaipur is almost free of rabies since 2009 because of
the HIS ABC and immunization programme.

Dharmendar Kanwar 
A much-awarded travel writer, Dharmendar Kanwar
has also done scripts for TV documentaries and 
contributed stories and photographs to almost all
major magazines and newspapers. She is Convenor
of the Jaipur Chapter of INTACH, and a member of
various advisory and working committees (on 
heritage, art and culture) of Rajasthan Government.

Dr. G.K. Tiwari
A retired Rajasthan Administrative Services officer
and now an advocate with the Rajasthan High
Court, G.K. Tiwari has been associated with HIS
since 1991, helping our Founder Crystal Rogers with
administrative and legal matters. He joined HIS as a
Trustee in June 1994, continuing in this position till
February 2021.

Shashwat Purohit
With a BA, LLB (Hons) from National Law University,
Jodhpur and LLM from University of New
Hampshire, USA, Shashwat Purohit has worked with
World Intellectual Property Organization (WIPO) and
World Health Organization as a consultant. A part-
ner at Mindspright Legal, he advises clients on cor-
porate law, intellectual property and real estate laws.

Simrat Sandhu
A committed environmentalist and wildlife enthusiast
agitating against unlawful interference in wildlife
sanctuaries and parks, Simrat Sandhu led the move-
ment against the illegal translocation of tiger T24
from Ranthambore to Udaipur Zoo. An RTI activist,
she has been instrumental in helping NGOs to cut
through red-tape for various projects. 

Our Trustees
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Street dogs sterilized in
ABC 74% of which
were bitches

2,821

cases treated in 
dispensary OPD

15,833

rescue calls attended 
9,788

camels treated in 
outdoor visits

Camel Project & 
CRC, Bassi

7,719

outdoor visits
480

camels dewormed 
1,631

emergency cases 
treated

212

carts fitted with 
reflectors

368

animals rescued 
and treated

5,326

rescued animals
released

1,387

rescued animals
adopted

130

The year 
in number s
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Dear Donors, Supporters
and all our Well-Wishers,
On behalf of all the tr ustees and
HIS f amil y, w e would lik e to
thank all donor s, suppor ter s and
well-wisher s for their v alua ble
contrib ution in mone y and 
in kind.

It is with y our kind suppor t tha t
HIS is a ble to car e for the ani -
mals of Jaipur . With y our g reat,
generous suppor t we have
achie ved great success in sa ving
the li ves of voiceless animals this
year. Be assur ed , every penn y is
well spent in this endea vour.

Nir mal J ain
CEO & Dir ector, Finance 
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Obviousl y, our a ttempts to e valua te the ABC Pr ogr amme’ s
impact on human health, par ticular ly human r abies cases,
have had to be suspended this y ear. We remain k een, howev-
er, to colla bor ate with medical collea gues to monitor the
effects of our w ork on human r abies cases and human do g-
bite cases . This y ear’ s sur vey showed an incr ease in the pr o-
por tion of the pupp y popula tion. This ma y be due to the 6-
week hia tus in ABC oper ations , but possib ly mor e lik ely, it
r eflects f ewer pups d ying in r oad accidents as a consequence
of quieter str eets during the pandemic . This is a finding
tha t will need to be monitor ed closel y in the coming y ears.

When the ABC Pr ogr amme w as established, its g oals w ere,
inter alia, to test the WHO guidelines of str eet dog and r abies
contr ol. Over the y ears, the HIS ABC has sho wn tha t its w ork
has r educed the str eet dog popula tion, r educed human r abies
and do g-bite cases, and impr oved str eet dog welf ar e.

An economic assessment of the HIS ABC w ork under tak en
by a for mer v olunteer v eterinar y sur geon and pub lished in
October 2020 showed tha t the ABC w as a very cost-ef fecti ve
inter vention b y WHO criteria. While animal w elf ar e may
dri ve us, it is finance w hic h dri ves polic y mak ers. For every
USD 1 spent in our ABC w ork, the societal benefit w as USD

58.4 in r educed r abies and do g bite cases. The anal ysis esti -
mated tha t about 500 human r abies deaths and 360,000 dog-
bite injuries had been a ver ted since 1994 by our ABC w ork.

In October , the ABC Pr ogr amme also r eceived a new gr ant
fr om Do gs’ Tr ust Wor ldwide , the leading canine w elf ar e
charity in the w or ld. They have suppor ted our w ork f or sev-
eral y ears and w e are thrilled and v ery gra teful tha t the y
have contin ued their suppor t. Their suppor t, and tha t of all
our friends , convinces us tha t the ABC Pr ogr amme is
impor tant and w or thw hile w elf ar e and One Health w ork. We
thank all suppor ter s of the ABC Pr ogr amme f or their sup -
por t and encour agement thr oughout this un usual y ear.

— J.F. Reece,
B.Sc., B.V.Sc., F.R.C.V.S.

Veterinar y Dir ector

For every $1 spent in ourABC work,
the societal benefit was $58.4 in
reduced rabies and dog bite cases. 
The analysis estimated that about 500
human rabies deaths and 360,000 dog-
bite injuries had been averted since
1994 by ourABC work.

A ll r epor ts covering 2020 and 2021 would pr obably dis -
cuss the unpr ecedented impact of the Covid-19 pan -
demic on the acti vities under r evie w. T he ABC

Progr amme a t HIS is no e xception. The fir st Jaipur loc kdo wn
came into ef fect onl y a few days befor e the year under r evie w
star ted on 1 April 2020. Though v eterinar y ser vices w ere list -
ed as essential, the ABC Pr ogr amme w as halted f or both pub -
lic health and pr actical r easons. At a time of great health
uncer tainty and e ven fear, it w as har d to justify e xposing our
staf f to these risks f or non-essential, non-emer gency r outine
veterinar y pr ocedur es such as ABC . Pr acticall y, a number of
our staf f w ere tr apped away fr om our compound and their
work by the sud denl y imposed r estrictions . In total, the
Progr amme w as paused for about 6 w eeks, most of whic h fell
in this y ear. This w as the long est hia tus since the ABC
Progr amme w as launc hed under the Mana ging Tr usteeship
of Dr. Christine Townend and her husband J eremy in
November 1994. During the loc kdo wn HIS contin ued to pr o-
vide r escue and emer gency veterinar y ser vices to the str eet
animals and pets of Jaipur , and the a vaila ble ABC staf f w ere
redeployed in these ser vices and in caring f or the animals
under tr eatment in our hospital.

As the initial disease situa tion became c lear er, the
Pr ogr amme w as re-star ted, initiall y tenta ti vely and then
with its nor mal vig our and enthusiasm. Under the leader -
ship of Dr. Sanjay Singh, the ABC team has since contin ued
thr oughout the r ather tr ying and unpr edicta ble events of
the y ear. Ther e have been staf f shor tages, par ticular ly since
I m yself have been tr apped at home in Blighty , but these
notwithstanding , the ABC Pr ogr amme has contin ued to do
its impor tant animal w elf ar e and pub lic health w ork.

During the y ear 2,821 street dogs were steriliz ed, about 74%
of whic h w ere bitc hes. The Pr ogr amme concentr ates on
bitc hes since f emales ar e the limiting se x w hen considering
popula tion g ro wth. These dogs came fr om acr oss the city ,
but inc luded 490 tha t w ere presented by str eet owner s or
had been caught and tr eated by the HIS r escue service .
Entir e dogs with some kind of suppor t fr om a r efer r al
household or o wner ar e lik ely to be mor e repr oducti vely
successful than str eet dogs without this suppor t. Although
all HIS v ets under took duties in the ABC during the y ear, Dr.
Sanjay perf or med most of the ABC w ork, inc luding 2,626 of
the steriliza tions . Despite the un usual cir cumstances cr eat-

ed by the pandemic , vol -
unteer v eterinar y sur -
geons, inc luding tw o for mer
collea gues now with the g over n-
ment v eterinar y ser vice , also con -
trib uted to the total.

Ther e is much mor e to r unning the ABC Pr ogr amme than
sur gicall y sterilizing do gs, inc luding maintain r ecords, per -
for ming sur veys, and maintaining standar ds. Clinical audit
of the y ear sho ws ther e were no deaths r elated to anaesthesia
during the y ear. All anaesthesia car ries some risk, but the
Progr amme’ s anaesthesia dea th r ate is usuall y w ell within
expected inter national par ameter s. It w ould be nice to
ascribe this y ear’ s zero deaths to the g reater car e patients
receive during anaesthesia, but w e cannot sa y this f or cer -
tain. All animals ar e carefull y monitor ed thr oughout anaes -
thesia b y tw o compounder s whose r ole is solel y to do tha t.

When compar ed with similar da ta fr om British v eterinar y
pr actices the HIS sur gical complica tion r ate (0.042%) is under
tha t r epor ted fr om r outine steriliza tions in the UK (0.052%).
Ther e were two animals tha t died after sur gery for w hic h no
other cause of death could be f ound and w hic h w e assumed
were due to sur gical complica tions . One of these had a dis -
eased womb disco vered at the time of spaying , thus illustr at-
ing the dif ficulties e xperienced w hen dealing with str eet dogs
for w hic h no histor y or prior kno wledg e is availa ble.

The timing of the fir st loc kdo wn in J aipur coincided with
our tr aditional period f or conducting a sur vey of Jaipur’ s
str eet dogs. Consequentl y, this sur vey w as cancelled, as also
the planned str eet dog popula tion sur vey by motor cycle
later in the y ear. Howev er, the team did under tak e a str eet
dog sur vey ar ound Diw ali 2020 and again in Mar ch 2021.
The la test sur vey shows tha t near ly 74.5% of str eet bitc hes
in the city ha ve been spayed, and tha t over thr ee quar ter s of
all str eet dogs have been vaccina ted against r abies by our
Pr ogr amme . Both these figur es are well a bove the accepted
thr esholds necessar y to contr ol r epr oduction and r abies
tr ansmission.

COVID-19 trigger ed the longest 
inter ruption in our ABC Pr ogramme,
but its validation by an independent 
assessment as a very cost-effective 
public health inter vention hear tened us

2,821 
street dogs 
st eriliz ed in 
202 0–21

Compounder Dharmendar and Dr. Sanjay surveying dogs in the city

ABC team

A street bitch being pr epared for ABC surgery by HIS compounders
Anil and Sur esh
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T he year 2020–2021 began with mix ed emotions of fear
and excitement of cor ona vir us and complete loc kdo wn
in India. We could not r un our r egular camel mobile

clinic ser vices in the loc kdo wn, but w e were always availa ble
for emer gencies during the period.

Though conditions impr oved gr aduall y, w e could not hold
our ann ual w eek-long camel tr eatment camp a t the w or ld-
famous Pushkar F air lik e every year because it w as not per -
mitted this y ear by the authorities .

In mid-F ebr uar y a r epr esentati ve fr om our v alua ble donor
SPAN A visited us to see our w ork in action on site and to see 
and hear the r esponse of the camel o wner s benefitting fr om 
our ser vices . The SPAN A visitor s documented it visuall y 
with photo gra phs.

Since w e had been getting man y calls fr om Pushkar f or tr eat-
ment, etc., we decided to mak e it one of our r egular sites .
The camel o wner s ther e lar gely depend on tourists f or
income . But with no tourism due to the pandemic , we found
tha t man y owner s had abandoned their camels in the jung le
as they could not af for d to k eep them an y long er — mor e
than 400 camels had a ppar entl y died due to star vation and

disease. To help the animals and their o wner s, we now hold a
for tnightl y camp e very alter nate Thur sday in Pushkar . And
it has yielded g ood r esults; camel o wner s are a happier lot.
We inf or m them a bout our timings via a WhatsA pp gr oup to
mak e things easier .

When the pandemic had w aned by Mar ch 2021,we organiz ed
a camp f or camels in the sand dunes of Jaisalmer , and
r eceived a war m r esponse fr om camel o wner s in tha t r emote
loca tion. In all, we tr eated ar ound 250 camels ther e during
the camp .

In balance though, the y ear w as not as bad as it could ha ve
been. We made 257 outdoor visits to dif ferent sites in and
ar ound J aipur city in the y ear. A total of 4,115 camels were
pr esented to us f or tr eatment, and pr ovided tr eatment f or
common ailments suc h as wounds , mang e, colic , diar rhoea,
lameness , stoma titis , tr ypanosomiasis , eye problems , saddle
sores, nose peg wounds , chest pad w ound, and r espir ator y
pr oblems , etc. Reflector s were fitted to 340 car ts to pr otect
them a gainst r oad accidents a t night. We also dewor med 662
camels in 2020–2021.

We wish to r ecord our g ra titude and a ppr ecia tion to the
Mar chig Tr ust, SPAN A, ELSU F ounda tion, Animal Aid
Abr oad, Austr alia and Aspi R usi Sa ttha and all our other
suppor ter s for their contin ued help f or the w elf ar e of camels .

— Dr . Abhina v Sw ami,
Pr oject in-c har ge, HIS Camel Welf ar e Project

The pandemic impacted our
Camel Project’ s regular work. But
we over came it by taking the 
clinic dir ectly to the camels 

We took the
challenge
head on
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Dr. Abhinav Swami examining the abscess on Babulal's camel

46
Treated 
at HIS

139
Carts

fitted with
reflectors

HIS

Year 2020-21 at a glance

One day, camel owner Babulal flagged our mobile camel clinic down
because his camel had not been not eating well for some days.

When initial examination yielded no abnormality, Dr. Abhinav Swami
gave Babulal deworming medicine and digestive powder for the camel
and asked him to bring it back for review. However, Babulal’s young son
suddenly pointed out a swelling near the camel’s nose. Examination
revealed a painful abscess, which was then drained aseptically and 
appropriately medicated. On our next round a few days later, we found
the camel on the road, working again; its appetite had improved, the
owner told us.

Painful abscess treated

Antiseptic cleaningof the camel’ s multiple wounds by the team at
Jamaal’s place in Jaisalmer

A good many people turned up for treatment of their camels at the
Jaisalmer camp. Jamaal came to us on the second day of the camp.

He wanted us to see his camel at his home, he said, and sent his jeep for
us. On reaching there, we found that the camel had multiple wounds on
both its hind limbs, forelimbs, and back, apparently having been bitten
by another camel, according to Jamaal. The injuries had been left 
unattended by an owner too busy making an income from the short
tourist season. They had now turned into abscesses and the camel was in
a painful condition, unable to walk and work for Jamaal. 

We cleaned the wounds under sedation and administered antibiotics and
painkillers. We also gave a course of oral medicine to complete the
camel’s treatment and extracted a promise from a happy Jamaal to take
good care of his camel in future.

Jamaal’s camel

4,115
Treated in 
out visits

133
Emergencies

attended

606
Camels 

dewormed

257
Outdoor 

visits

| ANNU AL REPORT || CAMEL PRO JE CT |



12 13

T he HIS Camel R escue Centr e (CRC) at Bassi is a 
beautiful shelter sur r ounded b y verdant g r eener y.
Established in 2011 to help the camels of tha t r ur al

ar ea, the centr e gets a good number of not just camels b ut
other animals br ought in b y owner s seeking tr eatment. A
fr ee tr eatment camp is also or ganiz ed every month a t CRC,
Bassi.

We have special sheds to house camels during tr eatment or
after r escue as well as enc losur es for cows, donk eys, a pig ,
and k ennels f or the r escued dogs tha t ar e housed at Bassi.
At pr esent w e are providing shelter to 29 animals , inc luding
7 camels, 11 dogs, 10 equines and 1 pig .

In the y ear 2020–21,the CRC Bassi team made 223 outdoor
visits w ere made to dif ferent sites . A total of 3,604 camels
were presented to us f or tr eatment in these visits . We
dewor med 1,025 camels this y ear and tr eated 1,680 other
(goats, sheep, cattle , hor ses, etc) animals . Reflector s were 
fitted to 229 camel car ts to pr otect the w orking animals
against r oad accidents .

— Dr . Jitendr a Jhing onia
In-c har ge

HIS Camel R escue Centr e, Bassi

10 years old this year, our 
Camel Rescue Centre continues to

Meet rural animals’ 
treatment needs 

Early one morning, Tara Chand Meena, a local resident, arrived at the
CRC hospital with a one-day-old calf (seen on the left), which had

been delivered of the man’s cow the previous day. The calf could not
pass faeces and was very poorly. The CRC resident veterinary surgeon 
Dr. Jitendra Jhingonia examined it and determined that the calf had a
congenital condition, atresia ani, in which the anal opening is closed.

Recognizing the seriousness of this immovable barrier to the passage of
faeces, Dr Jitendra and the CRC team decided to create an artificial 
opening to relieve the calf’s condition. They operated on the new-born
calf under local and general anaesthesia and created the orifice that
nature had forgotten.

The calf quickly recovered from the surgery and was greatly relieved. The
farmer was very happy and thankful to the CRC veterinary team.

Calf treated for atresia ani 

One day, Papu Lal, a camel owner from a village many miles from
CRC, Bassi, called CRC about his camel that pulled his goods-

carrying cart. The camelhad been involved in a road accident three
weeks earlier and been unable to walk since then. The CRC camel 
ambulance was sent to Papu Lal’s village to bring the camel to the CRC
hospital for examination and treatment.

Once the camel was settled into one of our covered camel stalls, Dr.
Jitendra was able to examine him and detected, apart from the multiple
superficial wounds on his body, a grinding noise (crepitus) in his left
shoulder. In an animalas big and powerful as a camel it is difficult to be
sure what exactly this may mean. It may be ligamentous or a sign of
bony injury.

The team cleaned and treated the many wounds topically and adminis-
tered analgesic by injection for pain management.After the treatment
the camel was obviously much happier. He continues at the CRC for daily
treatment. It is too early to know if it will recover, but we certainly hope it
will. 

Crepitus in camel

1,179
Treatments
in monthly

camps
1,025

Camels 
dewormed

229
Carts fitted

with 
reflectors

3,604
Camels 

treated in
outdoor 

visits

79
Emergencies

attended 

223
Outdoor 

visits

Year 2020-21 
at a glance
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calls were attended to by our team in 2020-21
and 5,326 animals wer e rescued
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Our rescue team brought in a cow that was diagnosed with lateral
recumbency, dehydration and lumbar swelling. As Dr. Pramod and

his team treated the cow, HIS staff Anandi regularly exercised her. After
one month the cow could stand and walk properly.

Lateral recumbency in cow

Rescue has always constituted the major b ulk of our 
services and it has g ro wn thr eefold in the past y ear.
Pr eviousl y done pr edominantl y by Help in Suf fering ,

city r escue effor ts have been bolster ed by a gro wing n umber of
do-gooder s thanks to the g ro wing awar eness of animal w el-
far e. This means mor e animals can be helped. HIS is 
inf or mall y guiding and n ur turing y oung r escuer s and new
shelter s because we believe that the city is g ro wing and one
or ganiza tion alone cannot ef fecti vely bear the pr essur e.

In the y ear 2020–21,the HIS R escue Team attended to 9,788
calls of whic h w e mana ged to bring 5,326 animals to the HIS
Hospital and Shelter f or tr eatment. And though, despite our
best ef for ts we lost 3,046 animals , hear t-w ar ming tales of the
ones we rescued and tr eated r emain. Her e are some of them.

— Dr . Pr amod Bo yal, Rescue in-c har ge

Calls received 10,441

Canines 4,255

Felines 684

Macaques 174

Bovines 62

Birds 56

Rabbits 41

Equids 39

Other species 15

Rescued and treated 
animals by species 

Year 2020–2021 at a glance

Rescued 5,326

Not found 1,371

Spot tr eatment 1,340

Escaped 380

Animal was fine 374

Dead befor e arrival 373

Died in r escue vehicle 91

Calls missed 276

Incorrect phone 
number given 179

Complainant’ s 
phone switched of f 34

Owner ’s dog 44

Adoptions 130

HIS adoptions 2

Released 1,387

Died 3,046

Escaped 674

Under tr eatment 98

Calls 
attended 9,788

Mange causes a lot of stress for the suffering animal and it must
be bathed and walked as part of the treatment. Our volunteer

Anuthi Mehta ensures the mange-ridden dogs are regularly walked.
They are also given weekly medicated baths by HIS staff member
Dharmendar. We have seen speedy recoveries and fewer deaths as a
result of this consistent practice.

Managing mange with 
good practices

Calls cancelled
by caller 653

Compounder Anandi’s daily dedicated nursing br ought the cow back on its feet

Dog with head injury

A dog was rescued and brought in to HIS with a head injury. The
wound had been infected with maggots and the poor dog was also

significantly dehydrated. Dr. Pramod Boyaland his team cleaned him up
and administered treatment. Over time with regular care, when his
wound had healed, he was released back in his neighbourhood.

| ANNU AL REPORT || RESCUE |
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When our PR and Animal Care Manager, Mariam Abuhaideri,
received a request to foster a sick kitten rescued by a young animal

rescuer, she immediately took him in. Close observation for a few days
revealed he wasn’t really ill but probably blind; he wasn’t very active and
kept to himself. The vet prescribed Vitamin A shots to the kitten, now
named Tom. 

The main worry now was that no one would want to adopt a blind kit-
ten. But Mariam didn’t lose heart and pitched the idea to a potential
adopter, Reni, who came with her family to spend time with Tom and
instantly fell in love. They were made aware of all the challenges and
adjustments they would have to make and they gamely “Tom-proofed”
their home to minimize accidents.

Today, he has mapped the whole house and is extremely “tomish”, in
Reni’s words! Our heartfelt gratitude to this large-hearted family for 
giving Tom a forever home.

Blind but not alone

131

This June, our resident adopted donkey gave birth to a beautiful foal on
our PR and Animal Care Manager’s birthday. So, we decided to call it

Mariam! Mom and daughter are both at our CRC campus in Bassi and
doing well in the care of Dr. Jhingonia and his team.

Mariam gets a namesake

Total successful adoptions  

DOGS

Our f ocus on

adoption
continues
In the past year , we str eamlined our
adoption pr ocesses with counselling,
training and monitoring of adoptive
and foster families. A new vet,
assigned to fostering young animals 
in our dedicated foster ar ea, is part 
of this ef for t

77
CATS
35

RABBITS
16

EQUINES
3

Make lemonade, they say, when life gives you lemons. So, when it
gives us puppies and kittens at HIS, we create a band of foster

homes to keep them safe. While fostering has been a focus area for the
last two years, Mariam recognized the need to appoint safe homes for
the little, abandoned or orphaned animals to keep them from catching
infections that are rampant at the hospital. 

Once identified, the foster families fill a form, go through counselling for
the specific species and condition of the animal, and may even get a
care packet. Foster families take in healthy animals and sometimes, if
they are comfortable, also those young ones that need care and thera-
py. They keep the animals with them until they are well and strong, and
ready to be adopted.

So far, HIS has about 10 foster homes. We hope to expand the network
and strengthen it so that it is more manageable during puppy season.

Fostering saves animal lives and provides them with love and care in
their last days sometimes. Foster parents must be ready to take on the
challenge of nurturing sick lives, too and we are working on providing
the necessary counselling to boost our fostering programme. 

Fost ering a band
of foster familie s

Waadi and Zulfi, my two
little rays of sunshine ever
since they stepped into my
life. Honestly, I have not
been this happy in a very
long time. I experience
such moments of love
every single day. I feel so
blessed and lucky when
they are around. 

– Laxmi,of her 
experience as a foster
parent

I fostered Snowy against my parents’ wishes. And it 
transformed my family’s attitude to animals! I had 
permission to foster the pup for 10 days. It has now been
7 months that she has been with us! And no one in the
family can imagine life without her. Snowy has found her
forever home with us. Truly, fostering is the road to 
adoption. 
– Keshav,
a volunteer at HIS It gives great satisfaction nurturing

these little beings when they have
no one to look out for them. Yes, it
gets tiresome sometimes, but what
counts is the happiness you get
when you see them eating well and
playing, and when you help them
find a family! A big thank you to
HIS for helping us foster them and
for the great work they are doing.

– Anita Meena,
Foster parent to three kittens

When you foster an abandoned
orphan, you save a life. Ther e will
be hard days, but they ar e wor th it
because fostering satisfies your
soul. To sign up as a foster par ent,
contact pr_manager@his-india.in.

AN APPEAL

My fostering experience is
going quite well. My family
and I have a lot of fun play-
ing with the pups and tak-
ing care of them. They keep
us engaged and it feels
quite good to foster cute 
little puppies and see them
get adopted. 

– Soham Singh Sisodia,
2-time foster parent 

Suvitti Gupta visited HIS on her 10th birthday with her family, bringing
treats for the animals and staff. She instantly connected with the

pups, but her parents were reluctant to adopt one because of her 
grandmother’s discomfort with dogs. So, we suggested their considering
fostering, which would not be permanent. This was an idea that could
work, and Suvitti’s parents agreed.

A few days later, after being counselled on puppy care, Suvitti took
home a 2-month-old pup. She named it  Baggu, who wormed his way
into her grandmother’s heart, and was soon enough formally adopted by
the Guptas! 

Suvitti continues to foster pups when we run out of foster homes. Her
father Ashish is a dedicated patron of HIS, always finding ways to help
the animals.

The story of Baggu and Suvitti
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In July, Dr. Sanjay Singh performed his 10,000th operation in the HIS
ABC Programme by spaying a street dog bitch. This is, we feel, a feat

worthy of note. Only two other vets have achieved this number of steril-
izations in the programme and both of these took much longer to reach
this number.

Despite the large number, the ABC programme has always followed the
edict of our dear Patron and former Managing Trustee, Dr. Christine
Townend, that the welfare of each dog in the programme is paramount. 

This milestone means that a very large number of street dogs have been
spared the negative welfare implications of uncontrolled breeding that
often leads to short, brutal, disease-ridden lives and early deaths on
Jaipur's streets. Dr. Sanjay has played a significant part in the HIS ABC
Programme and its work to create an acceptable street dog population
and rabies free environment in Jaipur.

Dr. Sanjay performs his 
10,000th ABC surgery
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We are sad to bid farewell to our
Trustee Dr. G.K. Tiwari, who

resigned from Trusteeship in February of
this year. A pleasantly familiar presence at
the HIS since 1991, “GK Sir”, as our staff
fondly refer to him, began volunteering
with our Founder Crystal Rogers going on
to become a Trustee in 1994. He has
been a tremendous support in adminis-
trative and legal matters, helping us get
more land for the shelter. His support has
been invaluable and will continue to be. 

As the second wave of Covid-19 hit Jaipur ,
Help in Suf fering stepped up to suppor t a
city initiative to ensur e no stray animal
went hungr y 

Initiative to feed
animals in lockdown

Adieu, GK Sir! We
will miss you

We were delighted to welcome Dr. Bharti Meena to the HIS family in
July. She has a Masters in Veterinary Pathology from the Post

Graduate Institute of Veterinary Education and Research, Jaipur. 
Dr. Bharti became a veterinarian to help animals and this is 
evident in the manner she brings the care element into her treatment.

Blessed with a kind heart, she has already won the trust of the animals;
they clearly have taken a liking to her! Mom to Luka and Bira, fluffy black
Persian cats, she is improving the treatment and care of our cattery and
new foster room residents.

Dr. Bharti, hello and welcome  

While Jaipur stayed locked up, animal lovers united in March
2020 to create a feeding network for stray animals. The

Jaipur Feeders Network, an initiative by local NGO Raksha
Foundation, had various organizations coming together as during
the first wave in 2020. 
To aid the effort, HIS sponsored sponsoring dog and cat food,
rice, porridge, and lentils for over 50 feeders. Cows, dogs, cats,
and even pigs were fed. Systematically organized into monitored
feeding zones, the network stayed connected and encouraged
one another over a WhatsApp group. Passes were arranged so
that feeders could move about their zones easily in a curfew. As
the lockdown got extended the network expanded; more feeders
joined in and we provided them too with food for the animals.
We thank Animal Aid Australia without whose continued support
such an initiative would not have been possible.

Our volunteer Chara feeds strays
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Our new foster room was inaugurated in August by friends
and well-wishers, old and new. Much appreciated by friend

and long-time supporter Behroze Singh, entrepreneur and author
Ram H Singhal, animal welfare activists Deepaand Anup Joshi,
architect Shamini Shankarand others, it is a serene and safe
space for young animals that need special care.

The design revolves around the central idea of enclosing or 
sheltering the young in the “comfortable inside” while 
magnifying the desire to interact with the “friendly outside”. It is
an inward-looking space that acts as a barrier to prevent the
spread of contamination. 

Thoughtfully planned by young architect Bhavya Gaur, who 
earlier designed our cattery, the arches, curves and high ceilings
humanize the design and bring in an element of softness, 
providing a stimulating spatial experience for the puppies and
other small animals. 

The form encompasses a closed air-conditioned space and a
sunny yet sheltered outdoor space that doubles up as quarantine
or play area. This courtyard beautifully embraces an existing 
evergreen Lesua tree. The structure has a high-pitched roof ori-
ented to the east and west direction with windows placed on
either side to bring in the morning and evening sun. 

Ample counters give the staff and volunteers generous work tops
and the under-the-counter-spaces have been designated for
cages. There is sufficient space for cooking, washing and storage
that can accommodate incubators and other equipment. The 
foster room has play features in the form of stepwell-like seating
to provide an interesting climbing and navigating experience for
the young animals.

The carefully designed space is integral
to our focus on fostering and adoption
of young, abandoned str eet animals 

Our new foster
room is ready!

• Help us rescue and treat
working animals 

• Support poor  communities 

• Make a difference

Call: +91-141-2760012 / +91-93146-06309 
Mail: office@his-india.in

All contributions are tax free.

Every rupee counts. Can we count on you?

* CRC, Bassi is our care and rescue outreach for 
working camels and other animals near Jaipur 

DONATE

INR 25 lakh(USD 33,000) 
Cost of customized hydraulic ambulance to
treat and transport ill or injured camels

And we need one 
urgently for our Camel
Rescue Centre at Bassi* 

A good ambulance helps
us reach a working camel 
in distress sooner
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GET IN TOUCH

Help in Suffering,
Maharani Farm, Durgapura, 
Jaipur - 302018, Rajasthan, India 
www .his-india.in ; office@his-india.in 
+ 91-141-276 0012 / + 91-81072 99711

DONATE BY BANK TRANSFER
Account name : Help in Suf fering
Address : Maharani Far m, 

Durgapura - Jaipur 302018

FOR INDIAN CONTRIBUTORS
Account number: 50100395373195
Bank : HDFC Bank Ltd.
Branch code : 0644
Branch : Tonk Road, Jaipur
IFSC : HDFC0000644

Account number: 40359868324
Bank : State Bank of India
Branch code : 51494
Branch : Malviya Nagar , Jaipur
IFSC : SBIN0051494

Indian donations ar e exempt under Section 8OG of the
Income Tax Act.

FOR FOREIGN CONTRIBUTORS
Account number: 40097282483
Bank : State Bank of India
Branch code : 00691
Branch : New Delhi Main Branch, Sansad Mar g,

FCRA Cell 
IFSC : SBIN0000691

Swift code : SBININBB104

FOREIGN CONTRIBUTORS may write to 
nirmal@his-india.in for details on how to transfer 
donations electr onically

DONATE BY CHEQUE (ONLY FOR INDIAN CONTRIBUTORS)
Please make the cheque payable to "Help in Suf fering" and post to
Help in Suffering, Maharani Far m, Durgapura, Jaipur , Rajasthan - 302018 

DONATE ONLINEwww .his-india.in

INTERNATIONAL DONORS MAY ALSO CONTRIBUTE VIA 
Help in Suffering (UK)
Charity No. 108 1579,
Emma Mor ris
Sytch Villa
Dorrington
Shrewsbury
SY57ll
+44–1743718984 / +44–07969559240
richdoubble@hotmail.com

Working For Animals
The Secretary, PO Box 7144, Leura, 
NSW 2780, AUSTRALIA
www .workingforanimals.or g.au

Animaux Secours
Refuge de l’Espoir , 74380 Arthaz Pont Notr e Dame, France, par cheque
ou vir ement postal a La Poste 271972V ou Cr edit Agricole
30076161050 68
www .animaux-secours.fr

Les Amis Suisses du Refuge de l’Espoir SWITZERLAND
UBS WCHZH80A,IBAN CHO70024 0240464 13229X

Jaipur
Helpline
For Rescue 
& Rehoming

0141-2760012,
8107299711accepted here

HIS operations and Rescue Project are supported by
Animaux Secours (France), Help in Suffering(UK), 
Working for Animals Inc.(Australia), Animal Protection
Network (Sweden), Animal Australia (Australia),
Kindness Trust (Australia) and other Indian and overseas
organizations and individuals

ABC Project is supported by DogsTrust Worldwide (UK)

Camel Project, Jaipur is supported by Marchig Animal
Welfare Trust (Scotland), SPANA(UK and Australia),
Susanna Wachtl (ELSU, Switzerland) Animal Aid Abroad
Inc. (Australia), Aspi Rusi Sattha

CRC, Bassi is supported by Marchig Animal Welfare
Trust (Scotland), SPANA(UK and Australia), Susanna
Wachlt (ELSU, Switzerland) Animal Aid Abroad Inc.
(Australia), Aspi Rusi Sattha

Our supporters

Dr. Abhinav Swami Veterinary surgeon
Rajendra Khokar Driver/ Vet. assistant
Bhagwan Das Animal welfare caretaker/ Vet. assistant

TEAM CAMEL PROJECT 

Dr. Jitendra Kumar Jhigonia Veterinary surgeon
Kamlesh Kumar Meena Animal welfare caretaker/ Security guard
Lal Chand Saini Driver/ Animal welfare caretaker
Vimal Kumar Reniwal Animal welfare caretaker/ Vet. assistant
Dharm Raj Mali Animal welfare caretaker
Mohitz Animal welfare caretaker/ Vet. 

TEAM CRC, BASSI

Dr. Pramod Boyal Veterinary surgeon

Dr. Sameerraj Vijayraj Veterinary surgeon

Dr. Bharti Meena Veterinary surgeon

Bal Chand Driver/ Animal welfare caretaker

Mahendar Kumar Animal welfare caretaker

Jagdish Animal welfare caretaker

Shiv Chand Driver/ Animal welfare caretaker

Rama Shankar Animal welfare caretaker

Sanjay Valmiki Driver/ Animal welfare caretaker

Heera Lal Animal welfare caretaker

Babu Lal Driver/ Supervisor & maintenance staff

Dharmendra Rawat Animal welfare caretaker/ Vet. assistant

Manish Kumar Panwar Animal welfare caretaker

Dil Pal Singh Animal welfare caretaker/ Vet. assistant

Vijendra Animal welfare caretaker/ Vet. assistant

Suresh Kumar Driver/ Animal welfare caretaker

Shiv Prasad Driver/ Animal welfare caretaker

Sant Kumar Security guard

Mukesh Mourya Security guard

Arjun Lal Chaudhary Security guard

Sumit Goir Animal welfare caretaker

Ritik Valmiki Animal welfare caretaker

Ashok Kumar Meena Animal welfare caretaker/ Vet. assistant

Ramavatar Meena Animal welfare caretaker/ Vet. assistant

Rinku Animal welfare caretaker

Anand Dabi Animal welfare caretaker/ Vet. assistant

TEAM RESCUE & SHELTER 

Dr. Mayank Sharma Veterinary surgeon
Anandi Lal Dayma Animal welfare caretaker/ Vet. assistant
Rajesh Kumar Mahawar Animal welfare caretaker/ Vet. assistant
Vijay Prajapat Animal welfare caretaker/ Vet. assistant

TEAM DISPENSARY & CLINIC

Nirmal Kumar Jain CEO & director finance
Dr. Jack Reece Director veterinary
Giriraj Yadav Office executive & medicine record keeper
Kishan Kumar Sharma Executive, rescue
Vimal Kishore Kumawat Accounts executive
Mariam Abuhaideri PR & animal care manager

TEAM ADMIN 
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Dr. Sanjay Singh Veterinary surgeon
Sanjay II Animal welfare caretaker/ Vet. assistant
Shyam Lal Animal welfare caretaker/ Vet. assistant
Mukesh Animal welfare caretaker/ Vet. assistant
Bablu Animal welfare caretaker/ Vet. assistant
Anil Kumar Animal welfare caretaker/ Vet. assistant
Pradeep Kumar Joya Animal welfare caretaker/ Vet. assistant

TEAM ABC
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About us
Help in Suf fering (HIS) is a registered
charitable tr ust working to benefit
animals in India. Our veterinar y hospi-
tal and shelter wer e established with
limited r esources in Jaipur, Rajasthan
by British animal lover Cr ystal Rogers
in 1980.

We provide fr ee, quality , emergency,
medical and sur gical care for str eet
and domesticated animals that ar e ill
or victims of traumatic injuries, abuse,
starvation and/or abandonment by
their owners. W e can proudly claim
many firsts, including our: 

•  Animal Bir th Contr ol (ABC)
Programme, launched in 1994,
which has made the city rabies fr ee
since 2006; and 

•  Camel Rescue Centre in Bassi (rural
Jaipur) to ser ve sick, injur ed and old
camels, and other animals.

Our or ganization is r un by a team of
extremely dedicated staf f whose com -
passion for animals is what drives
them to strive har der — we have 52
staff members, including vets, com -
pounders, managers and trained sup -
por t staf f, 7 rescue ambulances and 2
mobile clinic vehicles to handle sick
and traumatized animals. All our ani -
mal welfar e projects are conducted
under the guidance of qualified vets
and we have sound administrative
procedures in place to ensur e docu-
mentation, accounting and overall
management. Our campus pr ovides a
serene, green and natural habitat for
animals to suppor t quick healing.

To donate and for mor e infor mation, 
please contact:

Nirmal Jain @ +91-93146-06309
of fice@his-india.in.com 

Help in Suffering, 
Maharani Far m, 
Durgapura, Jaipur - 302018, 
Rajasthan, India 

www .his-india.in 

of fice@his-india.in 

+ 91-141-276 0012
+ 91-81072 99711


