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A
s we come to terms with a new reality
and way of living, I am very pleased
and proud to share with you all that

Help in Suffering has been doing through
these unprecedented times. Our team of
veterinary doctors and staff has been dis-
pensing its duties in spite of the challenges.

While rescue work continued at HIS, and
the Clinic and Camel Project attended seri-
ous emergencies only, the ABC programme
was suspended for the first time in its 25-
year history. But we did not close the
Dispensary even for a single day.

At the onset of the lockdown, our first and
foremost concern was the number of street
animals all over the city. What would they do
for food? But it has been overwhelming and so
heartening to see the people of the city come
together to look after them. Many NGOs from
the city, animal lovers, friends, families came

out with food to feed dogs, cows, monkeys  tak-
ing the onus to ensure the animals were fed.
HIS was at the vanguard of this initiative.
And the cooperation of everyone associated is
the silver lining to the COVID-19 cloud!

Help and support also came in from around
the world, and for this, we are so grateful.
The animals need us now more than ever
before. We are indebted to our patrons and
also to new friends who have emerged in

this time of crisis with donations, small
and large. Every penny counts and no
amount is small; it is large hearts that
make our work possible.

And yes, while money is important to keep
up the work, I feel that it is our strong faith

in animals that brings in so much support.
I have always said ‘my animals are my
Gods’ and that is really what has kept us
going through good times and bad.

When strict curfew was imposed on
Jaipur from 21 March with only a few

hours’ warning, veterinary services were
mercifully considered essential and were,
therefore, allowed to function. Most HIS
staff live in accommodation abutting
the hospital compound and could thus
attend duty easily; some were, howev-
er, trapped miles away from Jaipur
and unable to return for many weeks.

But despite the risk of infection, the
staff came willingly to work recogniz-
ing that in-patients would still
require daily care and suffering ani-
mals would still need rescuing.
They took on extra workload to
cover for missing colleagues and
longer, adapted work practices, and
did so without extra reward. Drs.
Mayank Sharma, Pramod Kumar, and
Sanjay Singh travelled in to deliver
veterinary services. As the situation
became clearer the remaining staff
also came back to work.

Everyone quickly adapted to the new real-
ities of practice in a pandemic. Face
masks were worn, hands regularly
washed, public areas cleansed fre-
quently. While most pet owners and
concerned members of the public

recognized the new constraints
affecting safe working; some

did not, adding to the stress
of continued working under
the curfew. Some support-
ers sent face masks, etc. to
assist those at work, and
we are most grateful for
these demonstrations of
support. n

–  Timmie Kumar,
Managing Trustee

One of the biggest casualties of the lockdown in
Jaipur were our street animals. In ordinary times,

they are dependent on scraps and leftovers thrown
on garbage heaps by residents and restaurants. But
with complete lockdown, there was no food on the
streets! Even kind people who feed animals regular-
ly were not allowed to come out of their homes.
Our city’s strays faced certain starvation and death. 

As the city’s leading animal charity, Help in Suffering
was at the vanguard to form Jaipur for Animals
Feeders Network with other animal rights and wel-
fare NGOs and volunteers. Together, we successfully
petitioned the Govt. to permit us to feed our stray
cows, dogs, donkeys, monkeys and birds. 

n Every day, we distributed, via volunteers of the
Network, 30-40 kgs of food (rice, daal and soya
chunks cooked with turmeric at the HIS Shelter)
as well as dry food.

n HIS donated 100 bowls and 25 troughs for

food and water apart from 200 bird feeders.

n We also donated 600 and masks gloves to vol-

unteers to keep them safe.

n We are proud that we kept the HIS dispensary

open every single day for animal in distress. 

But this would not have been possible without gen-
erous support from our donors and supporters, par-
ticularly Animals Australia, which came forward with
a most timely donation of 10,000 AUD. 

The gift enabled HIS to continue to take care of
Jaipur’s street animals in this very difficult time. A
big, big thank you to Louise Bonomi and Pablo
Barnes for their kindness and support. Truly, the
impossible becomes possible and easy when all
come together to work for a common cause.

Working with Jaipur for Animals Feeders Network
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DEALING WITH COVID-19 Team HIS is very grateful to our very kind and generous supporter, Animals Australia, for coming forward to help us take care of street animals in this very difficult time. 
A special thank you goes to Louise Bonomi for the very timely support and the kind donations.

Compassion in action 
IN TIMES OF CORONA

IN THE LINE OF DUTY: Our staff and volunteers in action during the lockdown. Amidst all this, our hospital did
not shut for even a single day and continued its mission of treating the sick, abandoned or dying animals

Suresh feeds a stray

A rescue dog gets IV fluid by Dharmendar

SOCIAL DISTANCING AT
ITS BEST! Our street
pooches can give humans
a lesson or two 

Our brave gatemen, Sant Kumar and Heera Lal on duty every day despite being at high infection risk 

Rescuing and treating sick or injured
animals, sanitizing the premises,
feeding starving strays or simply 
caring for them with a smile, a hug
and a kind touch, our committed
vets, staff and volunteers did 
phenomenally in this difficult 
time for Jaipur’s animals

Anandi Lal Dayma on his daily cleaning spree
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The worried owner of this Marwari
wedding mare brought her to HIS
with a large aggressive growth affect-
ing her right eye. Dr. Pramod Kumar
attended to it and by careful exami-
nation determined that the eye and
other essential structures were
involved in the growth and damaged
beyond repair. Dr. Pramod and Dr.
Sanjay Singh then removed the
growth and damaged structures from
the sedated mare under regional
anaesthesia. This is an unusual and
major surgery in the horse. A long
period of daily care by the rescue
treatment team followed until the
mare recovered to full health. n

When the HIS Rescue Service attended to this donkey
it had a severe laceration to its head very close to its
eye, probably caused by a road accident. The rescue
treatment team led by Dr. Pramod cleaned and
debrided (removing damaged tissue or foreign
objects) the wound. The wound was too old, con-
taminated and infected to suture so the team,
including HIS compounders Nandu and Mukesh,
dressed the wound daily along with giving the don-
key painkillers. The wound healed quickly and the
donkey’s eyelid and eye were saved. n

Canines 4,323 , Felines 820 , 

Macaque 133, Birds 101 , 

Equids 75 , Bovine 66,

Rabbits 64 , Langoor 29 ,

Others 26.

This cat was brought to our Rescue team with a large ulcerating
tumour in its axilla (armpit). Despite the difficulties of operating in this
site our principal rescue veterinary surgeon, Dr. Pramod, successfully
removed the tumour whilst preserving the front leg. With routine
post-op care by the rescue team, including HIS compounder Mukesh,
the wound healed quickly and the cat made a full recovery. n

TUMOUR IN CAT’S AXILLA

There was an outbreak of a nasty, virulent,
debilitating skin disease amongst the rescued
and abandoned rabbits at the HIS shelter
affecting the rabbits’ mouths and faces. Dr.
Pramod, aided by his special expertise in
microbiology, soon had the outbreak under
control and the painful lesions cleared up. n

SKIN DISEASE IN 
RESCUE RABBITS

This lovely little queen was rescued by
HIS with a severe injury in her right eye.
The eye was so badly injured our 
principal rescue veterinary surgeon, 
Dr. Pramod Kumar decided to remove
the damaged structure surgically. The
operation went well, she recovered
uneventfully and has now been adopted
by a loving family. n

CAT’S ENUCLEATION

RESCUE
Supported by LUSH Charity Pot (UK), Foundation Brigitte Bardot (France), Help In Suffering (UK), St. Mary’s Anglican Girls
School (Australia), Marcio Duffles And Harold Dunkerley Foundation (USA), Animaux Secours (France), PETA (USA),
Victoria Windsor (USA), Mary Holt (Australia), & Working for Animals Inc. (Australia)

HIS operations are supported by Help In Suffering (UK), St Mary’s Anglican Girls School (Australia), Marcio
Duffles And Harold Dunkerley Foundation (USA), Animaux Secours (France), PETA (USA), Victoria Windsor
(USA), Mary Holt (Australia), Working for Animals Inc. (Australia) & Revolution in Kindness (UK)

The Rescue Project is at the core of HIS’ work and constitutes the shelter’s basic function. We rescue
abused, injured, sick animals, treat them and care for them and once healed, release them or get them

adopted. In 2019-2020, the Rescue Team, under Dr. Pramod Kumar, rescued 5,637 animals 

The LORD GOD made them all
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Dr. Pramod Kumar tends to an injured rescue dog 

TREATMENT

In mid-winter a poor villager arrived
from afar at the HIS Hospital with his

horse that had a large, infected, and most
unusual tumour growing. On examining
the lesion, the HIS vets found it clearly
attached to the underlying muscles of the
hindquarters. It had been under treat-
ment in the village for many weeks but
had got worse rather than better.

Dr. Mayank Sharma decided that a
course of antibiotics and professional
dressing was needed before any other
treatment could be tried. The horse was
admitted to control the infection. The
owner, although old and dressed only in a
traditional dhoti, elected to stay to reas-
sure his horse, sleeping on the verandah.

Once the infection was under control the
tumour itself could be treated by the only
means possible, that of surgical removal.

A team of Drs. Mayank and Sanjay and a
number of our compounders was assem-
bled. General anaesthesia in field condi-
tions of large horses is not undertaken
lightly; the risks to the animal and the
resources needed are considerable. The
horse, which was a model patient, was
duly anaesthetized and, helped by the
necessary large team of staff, the veteri-
nary surgeons removed the large, hard
and firmly attached mass in an operation
that took well over an hour. The tumour’s
size and location required a considerable
amount of surgical reconstruction.

Once the surgical wound was closed the
horse was woken from the anaesthetic
and stood unaided shortly afterwards. A
long period of daily post-op care followed.
After some weeks, the old man was able
to take his horse back to his remote vil-
lage with the wound healed. n

HIS Rescue Team saved 5,637 

different animals in 2019-2020

The horse had an unusual tumour
and was in pain. The poor, old owner
was in distress. Dr. Mayank Sharma
and our Dispensary Team worked
hard for weeks to send them both
back healed and happy

Dispensing

HEALING

Donkey’s eye saved

Mare’s eye tumour removed

The HIS Rescue Team saved a male (jack)
donkey, which had been abandoned heartlessly
by its owner probably because of a severe
injury to its scrotum, which had exposed its
testicles. The injury caused it great pain and
meant that it could not work.

Once at the HIS hospital, the donkey was put
on antibiotics and painkillers, and Dr. Mayank
decided castration was the best course of
action. The jack was anaesthetized so that Dr.
Mayank and his team of compounders could
operate and debride the original wound.

The operation was a success, and the jack
recovered from the anaesthesia uneventfully,
constantly supervised by our compounder
Nandu, who has considerable experience and
skill in the anaesthesia of equids.

Post-op care was given daily by Dr. Pramod 
and his team from the HIS Rescue Service.
The donkey recovered fully and is now at 
the CRC Bassi Shelter. n

This rescue donkey faced a bleak future 
had our Dispensary Team not operated 
on its testicular avulsion

Injured, abandoned…

13,212
total number of

dispensary

cases attended

during 

April 2019-

March 2020 



German Shepherd puppy, 5
months: with rickets, deformed
legs, abandoned

German Shepherd puppy,
male, 9 months: deformed
legs,abandoned, accident case

Labrador, male, 4 years: 
paralyzed, abandoned

Pug, 7 years: old, blind, 
abandoned

Labrador, female, 8 years:
tumorous kidney, abandoned by
breeder because of age and skin
condition

German Shepherd, male, 9
years: one ear eaten up by 
maggots, abandoned

The worst thing about the
COVID-19 lockdown for us was
the number of animals, includ-
ing pedigreed dogs, that were
abandoned by heartless humans
in temperatures in the high 40s.
Picked up off the road by kind
souls and HIS staff, they came to

us, ill, malnourished and heart-
broken at having lost the only
family they had known.

Unfortunately, the old and
blind pug survived only for two
months. But the remaining
abandoned pedigreed dogs are
safe in their foster home
looked after by their kind foster
mum, our Campus Director, Dr.
Manju Shekhawat, as peaceful
as they can be after their har-
rowing experience.

Our adoption rate suffered in
these months with fewer 
visitors to the shelter, yet the
especial efforts made by our
Campus Director ensured that
3 guinea pigs, 12 cats, 22 Indian
breed dogs, and 37 rabbits were
adopted in slightly over a
month from 24 May – 30 June.

The six pedigreed abandoned
dogs listed above were also
rehomed by Campus Director in
this period. n

REHOMING
HIS operations are supported by Help In Suffering (UK), St Mary’s Anglican Girls School (Australia), Marcio
Duffles And Harold Dunkerley Foundation (USA), Animaux Secours (France), PETA (USA), Mary Holt
(Australia), Working for Animals Inc. (Australia) & Revolution in Kindness (UK)

6 #HIS@40 Summer 2020 7 #HIS@40 Summer 2020

REJECTED. 
FORSAKEN.

ABANDONED.

FOSTERED. 
ADOPTED. 
ACCEPTED. 

LOVED.

HEART FOR ANIMALS

Dharam Raj Mali (R) feeds Jenny with a bottle as mum Freda looks on 

On 28 March 2020, we got a call from a
lady called Jiya about a couple of don-

keys in Jhotwara on the outskirts of the city.
They’d been roaming there for a couple of
days without an owner in sight, she said.
When the rescue van reached them, we
found the male donkey injured, while the
female was pregnant. They were brought to
the HIS shelter and the male donkey treated.

On 9 June, the pair was shifted with three
other donkeys to our Camel Rescue Centre
at Bassi, and they were thrilled with all the
open space for them to graze, exercise and
move freely. The female gave birth to a stun-
ning foal on 17 June! 

When we shared the story and pictures with

Janet Thomas and Jenny Grant of
Animal Aid Abroad Inc, and they were
super excited. Janet, who is on a 4,000-km
walk across Australia with her dog Jack to
raise AUD 250,000 for 18 partner organiza-
tions, is raising awareness about India’s
working animals like donkeys through the
story of our rescue mum and her beautiful
foal, meanwhile, has created a beautiful
brochure about the duo!

So, here’s a big shout out to Janet and Jenny
from all of us, our donkey mum (named
Freda after our lovely volunteer Natasha’s
grandma), and our littlest member of the
HIS family: our foal, who we have named
Jenny in honour of Jenny Grant. n

Of Freda and a baby called Jenny…

Juju is pigging it out now & we’re lovin’ itAbandoned guinea pigs find forever home 
We have successfully rehomed 3 guinea pigs who
were abandoned by their owner at the HIS shelter
because they were moving out of the city. They have
been adopted by two families with two of them now
thriving in our young volunteer Komal Singh
Rathore’s care.The hole left in her heart by the
passing of Jerry, her pet guinea pig, had never
been filled. So, when
she saw the aban-
doned animals, she
lost her heart to
them and took
them home
where they now
flourish, secure in
their new names,
Jarly and Jarlo, in
honour of the
dead Jerry. n

We Aditya
Meet our special volunteer, Aditya Bhardwaj,
who came in to adopt one puppy but left with
two because he did not want to separate 
siblings! We you, Aditya!

Total adoptions 235

Dogs 134

Cats 74

Cows and calves 5

Horse 1

Camel 1

Total animals rehomed 80

Dogs 60

Rabbit 15

Guinea pigs 5

We had an interesting rescue
in the middle of May. While
Managing Trustee, Timmie
Kumar, was out to distribute
food to migrant workers on
the Jaipur-Agra highway, she
saw a man with a pig tied on
the back of his motorcycle slip
and fall near them.

She and her companions
rushed towards them, untied
the desperate pig whose legs
had been trussed up and
mouth gagged, and fought
with the man about the inhu-
man condition he was carting
the animal to slaughter. The
man was paid off for the pig

and the HIS Rescue Team
called so the pig could be
taken to our hospital, treated
and fed.

One good deed begets another.
It is true. The day the pig
reached us, many doors
opened to us. The pig’s story
on social media moved many
enthusiasts and prompted our

big-time supporter, Animaux
Secours to immediately make
a large grant to us for more
such efforts. Do we believe in
miracles?In lucky mascots?In
the golden foot of the pig? Of
course, we do!  The pig is now
an essential part of our HIS
family and has been moved to
CRC, Bassi. We call it Juju! 

Dr. Manju Shekhawat with a rescue pup

April 2019 - March 2020

LOVE IS ALL THEY NEED: Ramashankar with rescue pups

Raising awareness of the beauty of Indian breeds and abandoned pets, adoption, fostering and rehoming have become a large
part of our activities in the last one year thanks to the efforts of our team led by our Campus Director, Dr. Manju Shekhawat. 
Had it not been for the COVID-19 lockdown our adoption numbers would have been much higher, we are sure. 



This year started with welcoming Dr.

Emma Morris, one of the founders of
this Camel Project with her husband in
2001. She visited us after a very long time
and was delighted to see our work and the
expansion of our project.

We also had a special guest, Dr. Sophie

Parratt, from one of our very important
donors, SPANA, UK. She stayed with us for
many days to see our work closely on site.

Like every year, we organized a week-long,
free treatment camp for camels at the Pushkar
Camel Fair. Our team of 8 people worked hard

to relieve the camels’ suffering, treating over
500 camels with various ailments.

In March 2020, just as Covid-19 began to
march in, we organized a camp for camels at
Jaisalmer in the sand dunes, treating more
than 200 camels there (see box: Jaisalmer
camp). In this remote area, without access
to veterinary services, we got a warm
response from the owners.

Over all, this year was good for us. We made
257 visits to different sites in and around
Jaipur city, treating a total of 3,078

camels for common ailments such as

wounds, mange, colic, diarrhoea, lameness,
stomatitis, trypanosomiasis, eye problems,
saddle sores, nose peg wounds, chest pad
wound, respiratory problems, etc. Besides
this, 662 camels were dewormed this
year. Reflectors were fitted to 340 carts

to protect against road accidents.

We extend our gratitude to the Marchig

Trust, SPANA, UK, Animal Aid Abroad,

Australia, ELSU Foundation, Aspi Rusi

Sattha and all our supporters for their con-
tinued help for camel welfare. n

– Dr. Abhinav Swami

Camel Project 2019-20

257 outdoor visits

3,078 camels treated in       

outdoor visits 

662 camels dewormed

340 carts fitted with    

reflectors

130 emergencies attended

73 camels treated at HIS

ANNUAL REPORT

Dr. Abhinav Swami fixes a broken jaw through surgery

Working with 
camels and communities

The Camel Welfare Project had a good year treating working camels in
Jaipur and through camps in Jaisalmer and Pushkar. The Project helps the
poorest village communities whose livelihood depends on the quadrupeds 

Maggot wound inside upper lip 

Sometimes we see cases that appear simple but
cause big problems. Camel owner Desraj had
been coming to us for the treatment of his
camel complaining that it was not eating well.
Finding no symptoms, we dewormed the camel
and gave it some digestive oral medicine.
Desraj came back next week. There was no
improvement, he said. But we did not find any
symptoms of disease again. 

Standing near its mouth, however, we felt a
foul odour of breath. Upon re-examination
we found there was a maggot wound inside
the upper lip and the cause of the trouble.
We cleaned out the wound and medicated
the animal. Two weeks later, we met a happy
Desraj... his camel had resumed eating! 
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CAMEL PROJECT
Supported by Marchig Animal Welfare Trust (Scotland), SPANA (UK), Susanna Wachtl
(Stiftung-Eleonora-Susanna für den Natur-, Umwelt-und Tierschutz, Switzerland), 
Animal Aid Abroad, Australia, ELSU Foundation, and Aspi Rusi Sattha (Switzerland)

Jaisalmer camp

For the last 5 years the HIS Camel Project has
been visiting Jaisalmer to treat the camels
there. Jaisalmer is about 600 km (375 miles)
from Jaipur in the famous Thar Desert of
Western Rajasthan. Camel rides are a big
tourist attraction in the desert around
Jaisalmer, helping the poor local people to
earn an income. The area is remote and there
are no good veterinary facility for the camels. 

Around the time COVID-19 pandemic was
beginning we organized a camel treatment
camp in the sand dunes of Jaisalmer, with
the HIS team Dr. Abhinav Swami, Dr. Jitendra
Jhingonia and HIS compounders Rajendra,
Bhagwandas and Vimal.

Camel owners had been informed through
pamphlets, newspapers and loud speakers, so
camel owners and their animals started gather-
ing very early in the morning. Camels were
found with many ailments like lameness,

mange, diarrhoea, colic, impaction, trypanoso-
miasis, urinary and respiratory problems, etc.
We surgically removed a tumour on the foot
of a camel near its toe under local anaesthesia.

Another camel owner came with a camel with
a very bad, extensive saddle wound. Despite
showing signs of pain, the camel had been
made to give tourist rides. We cleaned the
wound and administered medication, including
painkillers to relieve the poor camel. The camel
owner was counselled to provide proper rest
to his animal to help its healing process. n

In all, the camp was very successful. 

Total treatment 234

Deworming 114

Minor surgeries 6

Nose pegs distributed 65

Educational leaflets 
distributed 200

Carts fitted with reflectors 21  

Deworming investigation
This year, we got the chance to do a research project with the
support of SPANA, UK. The study was conducted mainly to
know the effectiveness of our routine dewormer, Fenbendazole,
on the gastrointestinal (GI) worms of camels in and around
Jaipur, and to investigate the prevalence of GI worms. This
involved collecting and analyzing 199 camel faeces samples from
our treatment sites over many months.

We found that a majority of camels had GI tract worms and that
our treatment regime was highly effective in reducing worm
burdens in most camels treated. In those few cases where our
standard treatment was not effective, a different dewormer was
used with great effectiveness. n
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H
elp in Suffering has been “helping
suffering animals and all living
things” since Crystal Rogers found-
ed the charity in 1980. This year, we
were all set to celebrate 40 years of

service to the animals and people of Jaipur. This
year also marked the 25th anniversary of a
city-wide street dog and rabies control pro-

gramme, the ABC Programme. Our Managing
Trustee, Mrs Timmie Kumar, had invested a

great deal of time, planning and resources to
organize, in March and April, a major celebra-
tion of HIS’ work and these two milestone

events. In addition to celebrating four decades of
service to Jaipur and its animals, the week of cel-
ebratory events were to be a major part of our
fundraising efforts for the year.

Then, with little warning, the deadly virus swept
from China across the globe. Very quickly our

international supporters cancelled their visits,
and the whole of the world fell quiet under curfew.
Compared with the impact of the viral pandemic
on millions of people worldwide, the loss of the
HIS 40/25 celebrations is a minor matter. It has,
however, meant we were unable to demonstrate
the importance of the work we do; and has left a
major hole in our finances.

One of the events though escaped the global cur-
few. Our Managing Trustee, a well-known patron
of the arts locally, organized an innovative,
national sculpture workshop from 26 February to
7 March 2020 at Hotel Clarks Amer in Jaipur to
combine creative talent and the HIS message of
kindness, compassion and animal welfare.

Even without the planned 40/25 Celebrations
the work of Help in Suffering is worth celebrat-
ing. Every year, we res-
cue 5-6,000 suffering
animals from
Jaipur’s streets.
Without HIS they
would receive no
care or succour. The
condition of many of
these animals is 
truly appalling and the 
suffering they experience 
is great.

They are hit by cars, railway
trains and aeroplanes; they
suffer from diseases like dis-
temper and parvovirus; they
carry large parasite loads

such as mange; they are forced to eat rubbish and
suffer the digestive consequences; they develop
cancers, and experience gynaecological and
obstetrical difficulties; they break their bones;

and get stuck in improbable places. Rarely they
are also deliberately abused, but always they are
neglected except by Help in Suffering whose staff
rescue, treat, care for and rehabilitate the nearly-
overwhelming tide of suffering animals. They
rescue and care every single day. Throughout the
pandemic and curfew, and for 40 years.

Our ABC Programme, which completed 25 years
in March, tackles the overwhelming needs of the
street dogs of Jaipur in a different way – catching,
sterilizing and vaccinating them against rabies.
This reduces the street dog population so there
are more resources for each dog and fewer acci-
dental injuries. The Programme reduces the

threat to the human population of rabies (a
100% fatal disease from which 20,000 Indians

die each year) and of dog bites of which there
are 1.7 crore (17 million) annually in India.

This, in turn, makes the dogs more accept-
ed by the human population creating a
virtuous circle of animal welfare.

We think the achievements of our work
over decades are worthy of celebration. We

cannot do so as we had planned but
we hope everyone will celebrate

and support our work. n

What is a welfare
organization without
its benefactors and so
it is with Help in
Suffering. Had it not been
for Mrs. Gerda Unnithan

inviting our founder Crystal

Rogers to Jaipur to help the
city’s street animals HIS
would not have been 
established. For that, a 
special thank you to Mrs.
Unnithan. Through all of these

40 years, we have been sustained

financially and emotionally by our

dear Patron, Mme. Janine Vogler,

and friends at Animaux Secours,

France without whose commit-

ment HIS would not exist. It is

hard, indeed, to express adequate-

ly our gratitude to Mme. Vogler

for keeping us going in good

times and bad.

Our individual projects are maintained
by grants, donations and other 
support from a wide range of sup-
porters: SPANA, Marchig Trust, ELSU
Trust, Animal Aid Abroad, Animals
Australia all help our camel welfare
work; the Dogs Trust Worldwide funds
the ABC Programme; and our equine
welfare work receives funds from
Animal Aid Abroad while HIS (UK)
supports many aspects of our work.

During the COVID-19 pandemic,
Animals Australia enabled us to feed
hungry street animals. We thank all
these institutional supporters for their
continued help with our work.

But our individual donors are no less
important. Every rupee, every pound,
every dollar and euro that we receive
means more welfare work can be
done by HIS. We are grateful to
Apurv Kumar, Basant Khaitan
Foundation, Behroz Singh, Dina
Wadia, D.R. Mehta, Garima Roongta,
Maharaja Sawai Jai Singh Benevolent
Trust, Mangalam Arts, Marilia and
Mark Duffles, Mary Holt, Poddar
Pigments Ltd., Rani Raj Bajaj, and
Samar and Ravi Jain and many, many
more for their notable support. 

In these difficult times, knowing we
have the continued support of friends
across the globe is a great comfort
and we are very grateful to everyone
who helps us help suffering animals. n

Thank you, Mrs. Unnithan! Seen here with Timmie Kumar

WE TURNED 40!

CELEBRATING
service to
Jaipur and
its animals

If having a soul means being able to feel love and
loyalty and gratitude, then animals are better off
than a lot of humans. 

– James Herriot 
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IN TRIBUTE TO

Crystal Rogers, our
inspiring founder, and
tireless supporters:
Gerda Unnithan,
Rajmata Gayatri
Devi, Janine Vogler
and Christine
Townend 

Our founder, 
Crystal Rogers

Our first patron, 
Rajmata Gayatri Devi

Though COVID-19 put paid to planned festivities in April,
our dedicated staff continues to celebrate our work ethic
of helping suffering animals and all living things. This 
edition is also a tribute to the women who shaped us,
without whom we would not be what we are 

Vive le Team HIS! Vets, staff, 
volunteers, management, and
Basanti all gathered together



done by the five vets and 38
employees. They are all devoted to
animals and don’t hesitate to rush
in the middle of the night to
answer a call for a wounded dog
or cat or donkey or any animal
needing their help. 

Among them there are many
camels suffering from wounds on
their backs caused by bad saddles,
on their hooves for having walked
on pieces of iron or glass, and in
their noses or faces hurt by the
wood stick inserted through their
nostrils. 

I once met one of the poor crea-
tures, abandoned not
far from the shelter,
its nose full of mag-
gots and I wished a
special unit could
be built to
treat them. 

Thanks to many
small donations
and a very big
one from the
Swiss founda-
tion ELSU, the
Camel Rescue
Centre was
opened in Bassi,
20 miles from
Jaipur in March
2013.

Now I’m too old
to go to India,
I’m happy to
receive news
sent regularly to
me about all the
serious cases
attended. And
they are quite a
number! All
along these
years our French
and Swiss members have been fol-
lowing this marvellous adventure
in our newsletters. They have sent
their contribution to Animaux-
Secours to support part of the
work of HIS. Some of them have
been to India and, while touring
Rajasthan, have noticed that there
are far fewer thin, sick animals in
Jaipur than in other towns.

The “pink dogs” of the “Pink
City”, as the bare mangey animal-
swere described years ago, are no

longer seen roaming in the streets,
have in fact been replaced by
friendly “community dogs” fed by
people no longer afraid to be bit-
ten since the ABC programme has
eradicated rabies.

A horse, bullock or camels,wound-
ed by a vicious saddle,is soon
reported to HIS and looked after
by a vet, sometimes taken to the
shelter for treatment. And the
action of HIS goes far beyond the
city. Calls from small villages from
the desert are answered every day
and camps regularly organized for
villagers bringing horses, camels
and goats. All animals are treated

free for destitute
owners. 

Very often by saving
the life of an ani-

mal, HIS saves
a whole
family rely-

ing on the
camel or the
cow for their

living. 

In 40 years, I
have seen
Jaipur expand-
ing. More peo-
ple mean more
animals.  And
dramatically
more animals
wounded. HIS
gets hundreds
of calls day and
night and so
the number of
vets and com-
pounders has
increased. The
staff is some-
times unable to
cope and a dog

or a cow in agony sometimes has
to wait for the arrival of the vehi-
cle, which will end its suffering or
save its life. 

I pray you, our dear members, to
go on supporting this wonderful
action. And please, speak about
HIS and try to find donors, both
in India and abroad for the sake
of the thousands of animals
needing your help. n

Janine Vogler is President of Animaux

Secours (France) and Patron of HIS 

WE TURNED 40!

I
had heard from Indian friends
of Jaipur about this courageous
English woman who had res-

cued a whole collection of derelict
human beings and animals and
kept them on a farm, rented by
the local Maharani. So, at the end
of our travels in Rajasthan with my
older son in 1993, we decided to
pay her a visit.

This first encounter was a shock. A
frail old lady greeted us, her arm
broken and bandaged, surrounded
by two dozen sick, old, handi-
capped humans and some hun-
dreds of animals – dogs, cats, a
few cows and bullocks, many
goats, some monkeys, all of
them very thin some with
only 3 legs, and a donkey
with both ears cut off.

The “farm” con-
sisted of crum-

bling barns and tents lent by the
army. The only means of transport,
a rusty cycle-rickshaw with a small
car attached. Crystal Rogers, the
frail old lady, introduced her staff
to us: a middle-aged couple,
Shanti and Mathura, and the
quack “vet” Kundan. 

We were very impressed with her
energy, her charisma, and very
moved by the difficulties she had
to face. “Mishy” Crystal Rogers
told us she had to leave the
“farm”, and could buy a piece of

land nearby with
what she had

saved from her
army pension,
but had no
money to
build a
proper
shelter. I
shared her

dream: a big rescue centre for all
creatures in need. We gave her the
little money left from our travel
and promised to collect the funds
needed back in our country. 

In 1964, I had founded Animaux-
Secours an NGO devoted to the
protection of animals, in
Annemasse, a French town close to
the Swiss border. Since I was a
grammar school teacher many of
my pupils had joined the NGO as
jeunes amis des animaux, young
friends of animals. They were very
moved by the pictures my son had
taken and were all very enthused
to help Crystal Rogers. By means of
articles in French and Swiss news-
papers, conferences in Geneva and
Annemasse, and flyers distributed
in shops, restaurants and letter
boxes, we managed to raise the
funds to build the shelter. 

Three times a year, for the next 10
years, I would spend part of my
holidays in Jaipur during which I
could witness the building of the
new shelter, half-a-mile from the
“farm” in what was a desertic
plain, and then its organizing,

both slow and hectic. Because we
had the buildings: office, dispensa-
ry, patient house, kennels, cattery,
stables, but no proper staff and a
very weak, old lady to run the
whole thing!

Help in Suffering had a proper
committee, but the trustees had
their own occupations and very 
little time for the shelter. It’s only
after Raja Atal and Christine
Townend became co-manager
trustees that I saw a real progress
in management of the shelter. I
had been introduced to Raja Atal
in Geneva by Indian friends to
whom he had expressed his wish
to help animals. He was then 
president of the NGO SOS
Children’s Villages, to which he
had donated part of his land and
money. Now, he felt he must also
do something for animals. Since
Christine was reluctant to assume
the responsibility alone, I con-
vinced both of them to share it. 

A good vet was employed and
two vehicles were bought. No
need of a paid director since
Christine and her husband Jeremy
decided to leave family, house and
jobs in Australia to stay as volun-
teers at HIS and run the shelter.
Along the years, new buildings
were erected to house more and
more animals in need, more vets
employed and two big vehicles
bought to transport the hundreds
of wounded animals collected on
the streets, day and night. 

A Swiss couple I sent for two
years to help Mishy had started
to collect and sterilize street
dogs, but a proper ABC pro-

gramme was started only in
1995 when the English vet

Jack Reece, who came as
a volunteer for a year,
decided to stay on.
Jack loves animals
and also India and
gets along perfectly
with the staff. I am
amazed to see the
amount of work

Ithink I was spiritually guided to take over as Managing Trustee of HIS.
I went with Samboo (who was teaching me Hindi) to visit the small

Hanuman temple nearby. I prayed to Hanuman: ‘please let me serve
the animals as best I can’. When I returned the phone was ringing – it
hardly ever worked – it was Jeremy (my husband) and he said, ‘I have
decided to come and live in India with you’. Without him, I could not
have managed HIS. It was a huge responsibility, and he dealt with all
the accounts and staff salaries, and also planned and built the first ABC
kennels for the dogs.

Sometimes, the work seemed overwhelming. I was shocked to find
puppies and cats in cages, and asked the staff to release them. There
was an ABC programme to start as WAP (World Animal Protection)

had said they would fund it.
Mark Shand, brother of the
Duchess of Cornwall, wanted to
start an Elephant Project at
Amer, and convinced the
Rajmata of Jaipur to talk to us.
There were rescues on the road,
cows, with their guts torn out,
and we needed to build kennels
for difficult and dangerous dogs
who needed to be kept sepa-
rately. Jeremy helped with
finances and staff employment.

Today, it has an active and
dedicated Managing
Trustee in Timmie Kumar.
HIS now employs 5 vets
and 38 staff who work

hard to rescue
and treat
injured and suf-
fering animals
on the roads and

elsewhere every
day.

– Christine Townend,
Patron and Managing Trustee,

1990-2007

Mme. Janine Vogler, our principal benefactor and patron,
takes a trip down 40 years of HIS’ adventures through
challenging times and brighter days, all the way from
when “Mishy” Crystal Rogers overcame so many odds

This first encounter
(with Crystal Rogers)
was a shock. A frail
old lady greeted us,
her arm broken and
bandaged, 
surrounded by two
dozen sick, old,
handicapped
humans and some
hundreds of 
animals... all of
them very thin

From crumbling barns and a rusty cycle rickshaw,

WE’VE COME A LONG WAY, EH MISHY?

A WORD FROM OUR PATRON
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25years ago, HIS launched ABC proj-
ect to manage street dogs in a

humane manner. Crucially, they collect-
ed and kept data. Three of the four
most important academic publications
demonstrating the positive impact (e.g.
50% reduction in street dog popula-
tions, elimination of human rabies and a
two-thirds reduction in the dog bite
rate) of ABC projects have come out of
the HIS programme. There is NO sterili-
zation programme anywhere in the
world that has systematically collected
and reported data over more than two
decades. HIS Jaipur’s ABC is the only
project that combines street dog esti-
mates, sterilization rates, rabies inci-
dence and dog bite rates. It has demon-
strated what is achievable not just for

dogs but also for people by the systematic collection of data. The city of
Jaipur is very lucky to have had the results of HIS’ work to support com-
munity improvement for the past 40 years! 

– Andrew N. Rowan, formerly Chief International Officer and Chief Scientific Officer of The

Humane Society of the United States, President and CEO of Humane Society International
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Until one has loved an animal, a part of one’s soul remains unawakened. – Anatole France



I
n the year 2019-2020 the ABC
Programme surgically ster-
ilized 3,113 street dogs of

which 71.25% (2,218) were bitch-
es. This is roughly 10 steriliza-

tions every operating day. All
these animals were also vacci-
nated against rabies. A further
2,611 male dogs were only vacci-
nated against rabies. All dogs

going through the Programme
were permanently marked (by
an ear notch in the leading edge
of the left ear) to indicate this
fact. This enables the public to

identify our ABC dogs and allow
for population monitoring.

The Programme continues to be
carefully monitored. For clini-
cal audit, the two most robust
performance measures are
deaths due to anaesthesia and
deaths of surgical origin.
During 2019-2020, there were 2
deaths attributed to anaesthesia
representing 0.06% of all ABC
anaesthetics. The published fig-
ures for dogs anaesthetized in
UK-based practice is 0.05% for
healthy dogs and 0.17% for all
dogs. Given that there is no clin-
ical history available to us for
street dogs (unlike the situation
with pet dogs in private prac-
tice) this figure seems accept-

The  Animal Birth Control (ABC) Programme is an effective, proven way to control 
the street dog population, to reduce both human rabies cases and human 

dog bite cases, and to improve street dog welfare. Our ABC programme is a 
successful, internationally recognized example of the “One Health” concept; 

that is, veterinary care saving human suffering

able, and is below the long-term
average for the Programme.

There was only 1 death due to
surgical complications during
the year, representing 0.032% of
all operations. Figures from pri-
vate practice in the UK in 2018
give a fatality rate for spaying
and castrating dogs as 0.1 -0.2%.
Thus the HIS figure for this year
is considerably under the UK
practice level. The very low HIS
figures probably reflect the spe-
cialized expertise and familiari-
ty with the procedure amongst
all the veterinary surgeons and
compounders in the HIS ABC
Programme.

Monitoring of the population
effects of the Programme is
done by street dog surveys.
These revealed that over 78% of
the street dog population has
been vaccinated against rabies.

This is well above the 70%
threshold level advised by  WHO
for the control of dog-mediated
rabies. The surveys also indicat-
ed that 82% of bitches on the
streets are sterilized.

For the first two months of
the year the Programme was

funded by general donations to
HIS. From June 2019 the ABC
work has been funded by the
Dogs Trust Worldwide to
whom we are most grateful for
their continuing support.

With their encouragement we
have made a number of changes
to the functioning of ABC; the
most notable of these have been
using two dedicated com-
pounders solely to monitor
anaesthesia and welfare during
a dog’s passage through the
Programme. Whilst it is uncer-
tain if these compounders have
affected anaesthetic outcomes,
they have been instrumental in
making each dog more comfort-
able whilst anaesthetized.
Improvements include routine
eye and ear treatments, and
positioning and monitoring
during recovery. The support
has also meant that we have in
the ABC been able to provide
veterinary care to street dogs
that would otherwise receive
none. The commonest condi-
tions which have been treated
include mange and wounds, but
we have repaired fractures,
treated internal infections and
reduced the suffering of dogs
with various cancers.

For much of the year, Dr. Sanjay
Singh has been the sole surgeon
operating and managing the

Programme aided by a pro-
fessional team of com-

pounders. I pay tribute
to the hard work, pro-
fessionalism and ded-
ication of the ABC
team. Dr Sanjay has

himself sterilized
1,846 street dogs (73.5% of which
were bitches) or over 59% of the
year’s total. This is a consider-
able achievement.

The corona virus pandemic
impinged upon the Programme
for the last two weeks of the
year under review; the main
brunt of the unprecedented dis-
ruption being borne in the cur-
rent financial year beginning 1
April 2020. n

– Dr. Jack Reece

The ABC Team outside the ABC theatre: (front row L-R) Prabhu, Sanjay II &
Pradeep;  (middle row L-R) Anil, Dr. Jack Reece & Babloo; (back row L-R) Emily
(student), Dr. Sanjay Singh & Shyam Lal

The ABC team operate in spiffy surgical caps donated by the funders 

HIS Compounder Vijay improving welfare by administering false tears to an
anaesthetized ABC dog

ABC in 2019 - 2020

3,113
street dogs sterilized

2,218
bitches sterilized

5,724
street dogs vaccinated

against rabies

ABC Supported by Dogs Trust Worldwide, UK

25 years of ABC for the community
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An ear notch shows that a dog has
been through our ABC Programme

Zoë is a five-and-a-half-year-old St. Bernard bitch. Recently,
she became lethargic, and began to drink more water than

normal. Then she started vomiting and her owner noticed an
offensive vulval discharge. Despite the corona virus curfew,
Zoë’s owner rushed her to the HIS hospital, which remained
open for sick animals despite the risks to our staff throughout
the pandemic.

At the HIS clinic, Dr. Sanjay Singh examined the dog and diag-
nosed that she had pyometra. This is a serious, life threatening
disease in bitches where the dog’s womb fills with pus. The
only treatment is to spay the dog. 

Despite the difficulties posed by Government restrictions and
the challenges of operating on a dog weighing about 45 kg,
Dr. Sanjay took Zoë to surgery to remove the purulent organs.
Most dogs we operate on at HIS weigh under 20 kg. Zoë’s size
made her case more complicated especially with minimum
staff to help lift and position her. Despite these challenges, the
team successfully spayed the bitch removing her uterus and
about 2.5 kg of pus. Zoë recovered uneventfully and is now
‘super fine’ and back to her normal, bouncy, loving self with
her relieved and grateful owners.

Pyometra is a common condition of entire, unspayed, middle-
aged bitches. It is a very serious condition, and every year the
veterinary team sees bitches presented for treatment too late
that then die of this condition. The HIS vets recommend that
all pet bitches are spayed when young as this guarantees the
dog will not get this serious, life threatening disease.

Dr. Sanjay Singh
spays Zoë assisted

by Shyam Lal 

ANNUAL REPORT

Zoë gets a new lease
on life at HIS



We got our doggos coolers to beat the
heat and aren’t they just lovin’ it! No
yapping or mournful howling. Just
scores of our rescued, under-treatment
furries snoozing the hottest hours away.
Seven desert coolers (bought through
funds raised by our team) and green
netting over the structures have made all
the difference to their days with temper-
atures in the high 40s. It is now a ubiqui-
tous sight. Take a look! n

Visitors to the
HIS shelter will
be familiar with
this pink rescue
van rusting
away in a nook
of our campus.
The scrap yard
seemed to be where it would end up.
Until the Maharaja Sawai Jai Singh
Benevolent Trust stepped in to donate
not just money but also refurbishing
expertise. Our old benefactor’s interven-
tion means kennels for our ever-increas-
ing tribe of doggos or a cattery. Watch
this space for the spiffy makeover! n

MAKEOVER for our
old pink rescue van 

COVID-19 dashed our grand month-long 40th Anniversary fundraiser plans for April, but earlier this year, we had the greatest fun at our Scrap Metal Art
Camp. Ten artists joined us at Hotel Clarks Amer from 26 February to 7 March to commemorate our anniversary. Those 10 hectic days of drawing, sculpt-
ing, soldering and lots of laughter have given us 10 wonderfully evocative sculptures of Indian animals and birds that we hope will help us raise funds
through an online international auction. A big shout out and thank you to Ankit Patel, Sunny Shridhar, Ratan Saha, Hansraj Chitrabhoomi, Appalaraju
Surakala, Ramandeep, Prafful Singh, Surya and Ritu Singh, Padmini Sinh Chouhan, and Yogesh Prajapati for giving your valuable time, effort and energy to
this noble cause. You have proved that ‘Art can be an instrument for empathy’.

In September 2019, Dharmendar
Kanwar joined us as Trustee
bringing the number of trustees
to five. An old friend of HIS, she
is a multi-faceted personality and
brings considerable expertise
from the fields of writing, her-
itage conservation and tourism. 

A much-awarded travel writer,
she has over 25 books to her
credit. Convenor of INTACH
Jaipur, and Member Governing
Council, INTACH, she is on vari-
ous Government heritage com-
mittees. She is acknowledged as
a pioneer in conservation and has
been awarded the Maharaja
Vishan Singh Award for contribu-
tion to travel and tourism (2012)
and Maharaja Kakil Dev Award
for the promotion of heritage
conservation (2014). We are very
happy to have her on board and
welcome her to HIS. n

ART FOR ANIMALS FOR HIS’ 40th

TRANSITION

We welcome
Dharmendar
Kanwar as
Trustee

COVID-19 kept us on our toes, leading citywide efforts to feed our strays
along with running the hospital full-time. But, connecting with many more
wonderful souls also gave us the idea of raising greater awareness of kindness to all
living beings. These brand-new water troughs with our helpline numbers, dotting
Jaipur’s city streets, are a great way of enlarging our community, wouldn’t you say?

We are heartbroken to announce
the passing of Ethel on 28 June. Our
brave rescue dog, who came into
our lives 8 years ago, found not one
but two forever families – all the way
in Los Angeles and across the street
from the shelter. 

‘I’m am so sad to hear the news,’
wrote Dad James Costos from LA
when we broke the news to him,
‘but I know she had a wonderful life,
thanks to HIS and the neighbour
who adopted her. I was so happy to
see her in December. Wish her
goodbye from me and tell her that I
will see her at Rainbow Bridge.’

Ethel was buried at the shelter,
where she now rests peacefully. n

RIP, ETHEL

SEE YOU AT THE 
RAINBOW BRIDGE
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WHAT’S NEW
HIS operations are supported by Help In Suffering (UK), St Mary’s Anglican Girls School (Australia),
Marcio Duffles And Harold Dunkerley Foundation (USA), Animaux Secours (France), PETA (USA), Victoria
Windsor (USA), Mary Holt (Australia), Working for Animals Inc. (Australia) & Revolution in Kindness (UK)

HELPING CITIZENS HELP ANIMALS

The Camel Rescue Centre
(CRC) at Bassi is a beautiful

shelter surrounded by greenery.
Opened in 2011 to facilitate
camels of this area near Jaipur,
CRC, Bassi also treats other
rural animals. With its ample
grounds, the shelter has sheds
for under-treatment and rescue
camels. Other rescued animals
like equines, calves and dogs
also housed here love the open

space and run areas. At present
there are six camels, nine dogs,
three donkeys and a horse. The
pig, rescued in May 2020, will
also be sent to Bassi! Besides
housing rescue animals, a free
treatment camp is organized
every month here for animals of
surrounding areas.

While the surroundings are syl-
van, they can also be challeng-

ing sometimes!  In July 2019,
a heavy downpour flooded the
village as well as the shelter.
A choked drainage system 
made things worse for 3-4
days; there was no power and
water supply. We had to sus-
pend operations for a while
and shift small animals to safe
places. n

– Dr. Jitendra Jhingonia

C-section on goat
One day, as we were to go out for
treatment on our daily sites, a very
worried Ishwar came to the shelter
with his goat in terrible distress.
She had been in labour for three
days but was unable to deliver.
Having tried their best but failing,
they had come for veterinary help.

Upon examination, we found
there was no chance of a normal
delivery; the goat was completely
exhausted. We put it on fluids and
quickly prepped for surgery.
However, after such a long and
difficult labour, we could save only
the mother. But Ishwar was
relieved and happy to see his goat
standing afterwards.

CRC BASSI
Supported by Marchig Animal Welfare Trust (Scotland), SPANA (UK), Susanna Wachtl  (Stiftung-Eleonora-
Susanna für den Natur-, Umwelt-und Tierschutz, Switzerland), Animal Aid Abroad Inc. (Australia),
and Aspi Rusi Sattha (Switzerland)
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CRC 2019-20

236 outdoor visits

4,234 treatments in

outdoor visits

1,310 treatments in

monthly camps

916 dewormed

355 carts fitted

with reflectors

41 emergencies

attended

3,641 other animals

treated

AT CAMP: (L–R) Bhagwandas, Rajendra Khokhar, Lalchand, Dr. Abhinav Swami, Dr. Jitendra Jhingonia, and Vimal Kumar

ANNUAL REPORT

Taking vet services to the bush

Dog with multiple fractures after
treatment & limb amputation at
CRC, Bassi



FINANCIAL STATEMENT

Dear Donors, Supporters and all our Well-Wishers,
On behalf of all the Trustees and team members of HIS, we would like to express
our heartfelt gratitude to all of you for your valuable contribution in cash and kind.

It is with your support that HIS is able to care for the animals of Jaipur and we
have achieved great success in saving countless voiceless lives. We also take this
opportunity to assure you that every penny is well spent for the welfare and health
of animals in our care.

– Nirmal Jain
Director, Finance 



Dear Friends and Supporters, 
As we step into our 41st year, it is time to thank all those who have
been part of our journey and held our hand through trying times.
The energy and passion of Crystal Rogers, who established Help in
Suffering in 1980, continues to drive us to this day.

But there are many others whose continuous generosity and sup-
port has brought us this far. To them, our valuable associates, friends
and supporters, our deepest gratitude. They have made it possible
for us to help thousands of animals over these four decades.

First, a special thank you to Mme. Janine Vogler and Animaux
Secours for being a crucial part of this journey.

For more than 30 years, Mr. Nirmal Jain, our Finance Director, has
served with integrity, loyalty and exactitude. He is an invaluable
asset and we are blessed to have him with us.

Our highest gratitude and appreciation for Dr. Jack Reece,
voluntarily serving the animals and this city for the last 23

years. His sense of commitment motivates the team to
excel. Jack has been instrumental in spreading the
word about our work and, in turn, receiving many vet-
erinary volunteers from around the world to work
with us. A special mention for the successes of the
ABC /  Immunization Programme, which complet-
ed 25 years in March. Many congratulations to Jack
and his dedicated team, who have reduced the stray
dog population in the city by over 50% with the sup-

port of Dogs Trust Worldwide and have made Jaipur
rabies free for the past 12 years. His instilled discipline

and protocol of documentation has helped many more
animal charities in India and around the world. 

A special thank you to all the HIS staff who worked
together during this very challenging lockdown

and selflessly continued attending to emergen-
cies during the pandemic. They have put in

their 100% and more to help suffering 
animals.

Our special thanks to Animals
Australia for their extra support

during the COVID-19 crisis. This enabled our team and city volunteers
to feed street animals in difficulty under the lockdown. This was also
possible because of the wonderful work of Jack the Dog and 
Janet Thomas from Animal Aid Abroad Inc.

A special thank you also to General Surat Sandhu for his 
invaluable guidance, and Yamini and Nitin Upadhye for 
making two short films of our work in Jaipur and Bassi.

We are fortunate to have old friends and new volunteering with
HIS. From direct animal care to school awareness programmes,
fundraising, film-making and doing our newsletters, our 
volunteers have furthered our work through their kindness. 
Paul Savage, Michel Erker, Sandeep Sethi, Anubhav
Syal, Ritu & Surya Singh, Bhavya Gaur, Natasha
Smith, Dr. Vibhuti Pandya, Rexsu, and 
Juhi Shah, we are grateful for their constant
help and support.

HIS can only continue to work, and survive, with
the support of all our friends and I appeal to
you to pledge a yearly sum to our charity, no
matter how much, because every rupee counts.
We ask you to come, help us make a differ-
ence to our community, to Jaipur.

Thank you.

Timmie Kumar, 
Managing Trustee

IT TAKES A VILLAGE

DONATE BY BANK TRANSFER

Account Name : Help In Suffering

Address : Maharani Farm, 

Durgapura - Jaipur

302018

FOR INDIAN CONTRIBUTORS

Account number : 50200020748551

Bank : HDFC Bank Ltd

Branch Code : 0644

IFSC : HDFC0000644

Account number : 20085901188

Bank : Bank of Maharashtra

Branch Code : 00389

IFSC : MAHB0000389

Indian donations are exempt under Section

8OG of the Income Tax Act.

FOR FOREIGN CONTRIBUTORS 

Account number : 20085900605

Bank : Bank of Maharashtra

Branch Code : 00389

Swift Number : MAHBINBBJPR

IFSC : MAHB0000389

Account Type : Current Account

DONATE BY CHEQUE
Please make cheques payable to Help In
Suffering and mail to Help In Suffering,
Maharani Farm, Durgapura, Jaipur, 
Rajasthan - 302018 India

DONATE ONLINE www.his-india.in

INTERNATIONAL DONORS MAY ALSO MAKE
THEIR CONTRIBUTIONS VIA 
Help in Suffering (UK)
Charity No. 108 1579,
Emma Morris
Sytch Villa
Dorrington
Shrewsbury
SY57ll
+44–1743718984 / +44–07969559240
richdoubble@hotmail.com
Working For Animals
The Secretary, PO Box 7144, Leura,
NSW 2780, AUSTRALIA
www.workingforanimals.org.au
Animaux Secours
Refuge de l’Espoir, 74380 Arthaz Pont Notre
Dame, France, par cheque ou virement
postal a La Poste 271972V ou Credit Agricole
30076161050 68
www.animaux-secours.fr

Les Amis Suisses du Refuge de l’Espoir 
SWITZERLAND

UBS WCHZH80A,
IBAN CHO70024 0240464 13229X
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Our Patrons: HH Maharaja Gaj Singh, Janine Vogler,
Christine Townend 

Managing Trustee: Timmie Kumar

Trustees: Dharmendar Kanwar, G.K.Tiwari, 
Shashwat Purohit, Simrat Sandhu
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