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45 YEARS OF COMPASSION

Dear Friends, 

This year, Help in Suffering marks 45 years of 
service to animals in Jaipur and beyond. What
began in 1980 as Crystal Rogers’ vision has grown
into a lifeline for countless animals in need. Our
mission remains unchanged: to relieve suffering,
protect life, and inspire kindness.
Every day, our teams respond to urgent calls, treat
the sick and injured, rehome abandoned animals,
and reach out to children and communities with 
the message of compassion. Our humane 
education programme is shaping the next
generation, our camel welfare work is supporting
rural families who depend on their animals, and 
our partnerships in rabies control are protecting
both human and animal health.
Behind each effort is a story of resilience and 
hope. These moments remind us that while our
challenges are many, so too is our capacity 
to create change.
I am deeply grateful to our staff, volunteers, 
donors, and well-wishers, past and present, who
have made HIS what it is today. Your unwavering
commitment ensures that every animal who comes
to us is met with skilled hands and caring hearts. 

With heartfelt gratitude,
Timmie Kumar

From the Desk of the Managing Trustee

Founded in 1980 by Crystal Rogers,
Help in Suffering (HIS) transformed a
neglected Jaipur plot into a
sanctuary for sick and abandoned
animals. Over the years, HIS has
pioneered landmark programmes—
from Jaipur’s first large-scale Animal
Birth Control initiative in 1994 to
dedicated camel, equine, elephant,
and street dog welfare. Under
Christine and Jeremy Townend, the
organisation expanded facilities,
expertise, and outreach.

Today, HIS runs a busy hospital and
rescue service in Jaipur, the Camel
Rescue Centre in Bassi, and a
humane education programme for
children. 

With ambulances responding daily
and thousands of treatments
delivered each year, HIS continues,
through every challenge driven by
professionals, volunteers, and
supporters who believe every animal
deserves dignity and care.

COMPASSIONATE CARE FOR 
ANIMALS SINCE 1980



In Memoriam: Christine Townend 
(1944–2025)

Rest in peace,
Christine. Your

heart endures in
every act of

compassion at
Help in Suffering

With profound sadness, Help in Suffering
(HIS) mourns the passing of Dr. Christine
Townend, whose boundless compassion
and visionary leadership shaped the
organization into what it is today. Christine
and her husband Jeremy dedicated 17
years from 1990 to 2007—to building HIS
into a credible sanctuary where shared
values of kindness and capability came
alive.

She spearheaded the establishment of two
sister shelters in Darjeeling and Kalimpong,
laying the foundation for a network of
humane care in India’s Himalayan foothills 

A prolific writer, artist, and activist,
Christine blended creativity with ethics. She
co-founded Animal Liberation in Australia
in 1976, helped launch Animals Australia in
1980, and later founded Working for
Animals Inc., raising essential funds for HIS
and its allied shelters.

In 2019, Christine was honoured with a
Medal of the Order of Australia (OAM) for
outstanding service to animal welfare,
recognition for a luminous life devoted to
the voiceless

The strength of HIS today, our structured
systems, our veterinary protocols, the
Camel Rescue Centre in Bassi, our
respected position in the animal welfare
community, all bear the imprint of
Christine’s dedication, empathy, and
foresight.

We extend our deepest condolences to her
family, friends, and the wider community
she inspired. Though Christine has passed
on, her legacy of humane care, creative
advocacy, and unwavering service to
animals lives on in every life we save and
every child we teach.



Animal Birth and Rabies Control 
(ABC) Programme 

Safeguarding Jaipur’s dogs and community health through humane,
science-based action

3,269 street dogs sterilised and
vaccinated against rabies
 - 77% female (bitches) – key to effective
population control
1,929 additional dogs vaccinated against
rabies only
5,198 total dogs vaccinated in Jaipur –
around 25% of the city’s estimated street
dog population in one year
69% of the surveyed dog population
vaccinated; 70% of surveyed bitches
sterilised (meeting global targets for
rabies & reproduction control)
2 population surveys completed (April &
October)

T H E  Y E A R  I N  N U M B E R S

AMilestone achievement this year:
40% of dogs sterilised arrived
through local carers and welfare
groups, a sign of growing community
partnerships. Through consistent
outreach, HIS has built networks that
actively bring dogs for surgery and
vaccination. By combining surgical
excellence with respectful
engagement, HIS is transforming
animal welfare collaboration in
Jaipur.

“When you do good work and treat
people with respect, they bring

their trust and their dogs to you." –
Dr. Sanjay

Community Partnerships Grow
Stronger



In early 2025, our ABC team joined a mass
rabies vaccination drive in Thane,
vaccinating 500 street dogs in one week.
Contributing to the citywide total of
12,000 dogs, this effort highlighted both
our One Health approach and the impact
of our expertise beyond Jaipur.

Sharing Expertise Beyond
Jaipur

Training the Next Generation
We welcome veterinary interns from India and abroad, offering hands-on training in
surgery, animal care, and welfare. These exchanges help carry our evidence-based
practices into the next generation of animal health professionals.

E x p a n d i n g  I m p a c t  &  B u i l d i n g
C a p a c i t y

After years of transformative partnership, Dogs' Trust Worldwide
concluded support of our ABC Programme due to internal
reorganisation. Their funding advanced our standards, enabling
opioid pain relief protocols and dedicated anaesthesia monitoring
staff.
We extend profound gratitude to Francesca Baker and Dr. Karen Reid
for their unwavering friendship and belief in our mission. Their legacy
lives on in every surgery performed with the enhanced care they
helped establish.

We are truly grateful to long-time friends of HIS, Marilia Duffles and Mark
Dunkerfield, whose family trust has generously supported our ABC Programme.
Their recent gift not only strengthened the project but also helped us unlock further
funding. Ever since a chance meeting at our Pushkar Camel Fair camp, Marilia and
Mark have stood by us with support, advice, and advocacy. We deeply value their
enduring commitment to our work.

P a r t n e r s  W h o  M a k e  I t  P o s s i b l e

"Rabies control is a community health priority. Together,
we can protect both people and animals."



Rescue & Rehabilitation Program
Highlights

On the Frontlines of Rescue and Care

Help in Suffering’s rescue team reached animals across Jaipur with
timely, compassionate care. From traffic injuries and cruelty cases
to skin disease and malnutrition, our veterinary staff treated a wide
range of conditions—relieving suffering, restoring health, and
where possible, returning animals to freedom or loving homes.

Total Rescue Calls
Attended

9,782
Animals Rescued:

7,742
Animals Released:

3,865
Animals Adopted:

67

2 0 2 4 – 2 5  

B Y  T H E

N U M B E R S

OPD Clinic: Healing Pets and Street Animals
Alike

Our OPD clinic treated
12,500 animals this year,
owned pets (6,196 cases)
and street rescues (6,304
cases) , ensuring that
both companion animals
and vulnerable strays
received timely medical
care.



A mare with vulvar squamous cell
carcinoma underwent successful
standing surgery under sedation.
She healed rapidly and returned to
her home within days.

R e s c u e  &  T r e a t m e n t  S t o r i e s

The Resilient Rabbit
Chased by street dogs, a terrified rabbit
found sanctuary at HIS. He now lives safely
in a secure enclosure, with access to a
balanced diet, and daily enrichment, he
shed his fears and now hops freely among
his new companions.

Felix A jaw fracture left Felix the cat
unable to eat. Our surgical team
repaired his mandible, and today
he’s enjoying crunchy nibbles and
sunlit naps.

Felix – Mending a Broken Jaw

AThe Majestic Mare

Stabilized with antibiotics and blood tests,
she underwent removal of a 200 g
mammary tumor. Following 15 days of
post-op care, she returned to her
neighbourhood, tumor-free.

Mammary Tumor Cat

Buddy Found with a maggot-infested
tumor shoulder, Buddy underwent
debridement and tumor excision. A week
later, sutures were removed and he
bounded off, healthy and whole.

Buddy – Tumor-Free and Thriving



Ace Chronic overfeeding of biscuits
led to severe mange and near-total
hair loss. With medicated baths,
antibiotics, and a nutrient-rich diet,
Ace’s coat and confidence grew back
in just four weeks—allowing us to
release him back to his home territory

R e s c u e  &  T r e a t m e n t  S t o r i e s

Vijay – From Wounded to Healed

Vijay Rescued with a life-threatening chest
wound, Vijay arrived dehydrated and
submissive. Over six weeks of wound
management, fluid therapy, and gentle
socialization, he transformed into a
confident, tail-wagging ambassador for
second chances.

Lara A victim of brutal attack that
dislodged her eye, Lara was
rushed from the roadside to our
ICU. Immediate surgery and
round-the-clock nursing saved
her life. Today, she’s regaining
strength and learning to trust
humans again

Lara – A Brave Survivor

Ace – Healing a Skin
Condition

P a r t n e r s  W h o  M a k e  I t  P o s s i b l e



The Camel Welfare Project provides a lifeline for
vulnerable working camels through mobile
veterinary services in Jaipur and a rescue centre in
Bassi providing sanctuary and specialist treatment.
The initiative delivers medical care, promotes
humane handling, and educates communities
while extending support to other working and
abandoned animals

Camel  Welfare
Project  

Pushkar Fair 2024 –
Week-long
veterinary camp
treating 722 camels
at Rajasthan's largest
livestock gathering

Nagaur Fair 2025 –
Three-day
intervention
reaching 417 camels

Jaisalmer Desert
Camp – Three-day
outreach serving 342
camels in remote
desert communities

SEASONAL
INTERVENTIONS

453 outreach visits to villages and communities, bringing veterinary care
directly to remote areas.
7,603 camels treated in the field — from routine health checks to emergency
interventions.
1,105 camel carts fitted with reflectors, improving road safety for animals and
owners alike.
1,858 camels de-wormed, preventing disease and improving nutrition.
2,566 other animals treated at our indoor clinics, extending our compassion
beyond camels.
2,729 animals cared for at monthly CRC camps, ensuring ongoing preventive
and curative care.

Across both our Camel Rescue Centre in Bassi
(CRC) and our Jaipur Outreach Programme, our
teams provided vital veterinary services and
community support throughout the year.

2024–25 REACH AND IMPACT



In 2024, our Equine Clinic program
provided vital medical care and treatment
to numerous horses, donkeys, ponies, and
mules in need, thanks to the generous
support of Animal Aid Abroad. Our teams at
both the HIS and CRC Bassi centers
addressed a wide range of health issues,
from routine check-ups to life-saving
emergency interventions for injured and ill
animals. This included treating 34 equines
belonging to poor owners whose
livelihoods depend on these animals, as
well as 176 equines at a veterinary camp
held at the Donkey Fair in Luniyawas. 

Rajdeep, a brick kiln worker from
Luniawas, brought his camel to CRC
with a severe saddle wound. With
wound care, pain relief, antibiotics,
and rest, the camel healed fully and
returned to pain-free work.

Herd owner Raju called CRC when his camel
suffered a uterine prolapse after calving in
Tehtra. The team cleaned and repositioned the
contaminated uterus under sedation, gave
fluids and antibiotics, and monitored her round
the clock. She made a full recovery and
reunited with her calf.

Healing a Severe Saddle Wound

Emergency Uterine Prolapse

Camel  Rescue Centre-Bass i

2024–25 Operations:

35 animals sheltered — 11 camels, 11
dogs, 9 equids, 2 bucks, and 2 pigs
196 field visits to surrounding
communities
4,520 camels treated for wounds,
parasitic infestations, and severe
injuries
92 camel carts fitted with reflectors to
prevent road accidents
628 camels dewormed and 2,566
animals treated at indoor clinics
2,729 animals cared for during monthly
treatment camps

Equine Clinic Program

Heartfelt thanks to SPANA UK, Marchig Animal Welfare Trust, and Animal Aid Abroad Australia.
Your support for our Camel Welfare Project and Rescue Centre brings healing to camels and

hope to the families who depend on them

P a r t n e r s  W h o  M a k e  I t  P o s s i b l e



B u i l d i n g  B r i d g e s  f o r  A n i m a l  W e l f a r e

GLOBAL PARTNERS, LOCAL
IMPACT

In January, Janet, Founder of Animal Aid Abroad,
visited CRC, meeting sponsored animals and
donating vital supplies, reinforcing a partnership
that strengthens our work.

HIS advanced its camel welfare work in 2024–25
through international and community events. Dr. Abhinav
Swami represented HIS at SPANA workshops in
Zimbabwe and Morocco, while World Camel Day at the
Camel Rescue Centre brought together caretakers,
staff, and the community for discussions, displays, and a
welfare-themed puppet show.

 TAKING THE FIRST STEPS: GREENING AND GROUNDWORK FOR
OUR ANIMAL HOSPITAL

CAMEL WELFARE: GLOBAL EXCHANGE AND LOCAL CELEBRATION

With heartfelt gratitude to Wendy, Eric Schmidt,
James, and Michael, we are proud to share that the
first steps toward our new Centre of Excellence in
Veterinary Care are now underway. Thanks to
Wendy and Eric’s extraordinarily generous donation,
work has begun on the site, starting with plantation
and greening—a symbolic beginning to a project that
will transform animal welfare in Jaipur.

We are especially grateful to James, a dear friend of
HIS, whose belief in our mission introduced Wendy
and Eric to the shelter, and to Michael, his partner,
for standing alongside him in this journey of
compassion. 

Their support and encouragement have been instrumental in bringing this dream to life.
As we look at the land now being prepared for our future hospital, we are filled with both
hope and determination. This new centre will stand as a living testament to the trust and
generosity of our friends, offering the highest standards of veterinary care to thousands
of animals in the years ahead.



Imagine a classroom where fear transforms
into understanding, where a child's first gentle
touch of a puppy's fur becomes the moment
everything changes. This is the magic
happening across Jaipur through our newest
initiative: Humane Kind.

Humane Educat ion:  P lant ing
Seeds of  Compass ion

"Before the
session,  I  was

scared of  street
dogs,  but now I

know how to
approach them

safely .  I  also
learned how to
help them, l ike

making sure they
are not s ick or

hurt ."

— Adit i ,  Student,
Bharatiya Vidya

Bhavan
Vidyashram

When we launched Humane Kind in July 2024,
we carried a simple yet profound belief: that
kindness toward animals naturally extends to
kindness toward humans. What began as an
ambitious dream to reach young hearts and
minds has blossomed into something
extraordinary a movement that's reshaping
how an entire generation views their
relationship with all living beings.

A VISION TAKES ROOT



From July 2024 to Aug 2025, Humane
Kind reached 9,500+ children across
45+ schools in Jaipur. Independent
evaluations confirmed:

96% student engagement during
sessions.
97.8% knowledge retention.
14.9 new concepts learned per
student.
High satisfaction reflected in
repeat invitations from schools
and enthusiastic student
participation.

Teachers report improved awareness,
reduced fear of animals, and a marked
increase in compassion among
students. Many children have gone on
to share their learning with families
and apply it in their communities.

"Our students have become more
compassionate towards animals

after  these sessions.  They've
started to help street dogs near

the school  and even shared what
they learned with their  famil ies .
It 's  amazing to see how quickly

they understand the importance of
kindness to animals ."

— Ms.  Pal lavi  Tandon,  Principal ,
SRN International  School

Numbers That Tell a Story

Bui ld ing Understanding Through
Exper ience

GOVERNMENT RECOGNITION

A significant milestone this year was the official
directive from the Directorate of Education,
Government of Rajasthan  mandating the rollout
of Humane Kind across all government schools in
the state. This directive shows government
confidence in our approach and aligns with the
National Education Policy 2020's focus on ethics,
empathy, and civic responsibility.

LOOKING AHEAD AND THE PARTNER WHO MADE IT POSSIBLE

We are grateful to India Animal Fund for helping us launch this
programme. In 2025–26, we aim to reach 20,000 students across

Rajasthan and welcome new partnerships to grow this impact
further.



A tribute to a cherished soul and the family who shared his story with us

A d o p t i o n s
 N e w  B e g i n n i n g s

This year, 67 animals found their forever homes through Help in Suffering.
Each adoption represents more than rescue, it's a commitment to lifelong
care, companionship, and love. Here are seven stories that showcase the
transformative power of second chances.

For fifteen golden years, Luca Vetrivel Mehra filled 

the Mehra home with love, loyalty, and wisdom. More 

than a pet, he was family, a brave heart, gentle soul, 

and devoted brother to Bradley Cooper. Though deeply

missed by his siblings Diya, Siddharth, and Raoul, his

parents Deepika and Gautam, and caretakers. Luca’s

spirit lives on. His belongings now comfort other HIS

dogs, and a Kadam tree planted in his memory grows

strong. In folklore, Lord Krishna watches from atop the

Kadam tree, we believe Luca remains blessed, his spirit

forever protected.

I n  L o v i n g  M e m o r y :  L u c a ' s  L e g a c y

L u c a ’ s  s t o r y  r e m i n d s  u s  t h a t  e v e r y  a d o p t i o n  c r e a t e s
b o n d s  t h a t  t r a n s f o r m  f a m i l i e s ,  j u s t  a s  o u r  6 7

a d o p t e d  a n i m a l s  n o w  e n j o y  i n  t h e i r  f o r e v e r  h o m e s .



T h e  P o w e r  o f  V o l u n t e e r s

Michel (Canada)

The reach and warmth of our rescue work are magnified by our
volunteers, compassionate individuals travelling across continents,
who give their time, skills, and love to our animals.

Studio ShowdeIssue No. 120

Travels 7,000 km annually to Jaipur
Pioneered our post-operative protocols for
wound care
Provides hand-rearing and enrichment for
orphaned pups and kittens

Manas AgrimMarie (France) 

Fashion Newsletter

Dhwani ManishaSanvi



With Gratitude to Our
Supporters

Help in Suffering is deeply grateful to
Philip Wollen for his unwavering
friendship and support. Through the
Winsome Constance Kindness Trust,
he has touched countless lives, human
and animal, with compassion and
generosity. His belief in dignity for all
beings inspires our work, from rescuing
street animals in Jaipur to caring for
camels in Bassi and fostering empathy
through Humane Education.

Philip, your encouragement gives
strength to our team and hope to the
animals we serve. With gratitude, we
thank you on behalf of every creature
comforted through your kindness.

We are proud to unveil our
new logo, honouring our
legacy, embodying the

human–animal bond, and
anchoring over four

decades of dedicated
service.

PadminiVNA Partnership: Tackling Tick-Borne Diseases

Now in its second year, our
partnership with
PadminiVNA this year
supports Jaipur’s Tick-Borne
Disease Intervention
Programme, treating over
500 street dogs annually and
reducing zoonotic risks
through timely diagnosis,
treatment, and prevention.



We are deeply grateful to the trustees and supporters of HIS
UK, Animaux Secours, Madame Susanne Wachtl, Willie
Maurer, Kindness Trust Philip Wollen, Pallonji Group, Mr.
Hanoz Baria, Leiner Shoes Pvt. Ltd., Deepika and Gautam
Mehra, HG Foundation, Preeti Seth, Sawai Jai Singh
Benevolent Trust, Samar Jain, Ravi Jain and Family, Rotary
Club (Jaipur Citizen), Manglam Arts, Sheuli Seth, Mary Holt,
Voice of Voiceless, Rotary Club of Bombay Bayview Charitable
Trust, Tortoise Livelihood Pvt. Ltd., Brij Hospitality, Mark and
Marilia Duffles, Fidelity Secure Gary, Vidya L. Jindel, Niraj
Shah, Nakul Gupta, Janak Mehta, Satish Patwari, Shishir
Nevatia, Dina Waida, Khursheed and Rohinton Nariman, Viral
Doshi, Rajul Parik, Geeta Gopal, Mamta Rana, Rishi and Yogi
Sawhney, Renu Hulyalkar, Luv Chadha, Ritu Uberoi, Vrinda
and Siddharth Agarwal, Behroze Singh, Romson Rombauee,
Double R Family Foundation, Gary Sambol, Padmani VNA,
Infosys Foundation, AU Bank, India Animal Fund, Gauri
Daftary, Rohan Bulchandani, Vijit Singh, Maharaj Jai Singh,
Sunil Chadha, Mamta Mansingka, Lala Ji from Kilol, Jyoti Lal,
Yasmine Stafford, Rakhee Dhir, Malavika Sarukkai, Sudhir
Mathur, Mala and Basant Khaitan. 

Above all, our heartfelt thanks go to every kind soul who 
has chosen to walk this journey with us.

Walking Together:  Our
Supporters



Hearts That Give –  Compassionate Visitors
Sharing Time,  Love & Support

This year, our shelter welcomed a stream of caring visitors—from loyal
local donors and school groups to overseas friends and long-time
supporters. Many came with food, supplies, and warm wishes, turning
every visit into a gift of love for the animals.



F i n a n c i a l S t a t e m e n t  



F i n a n c i a l S t a t e m e n t  



S U P P O R T  O U R  W O R K
Your contribution helps us rescue, treat, and care for thousands of 

animals every year. Here are the ways you can donate:

Donate by Bank Transfer (India)

Account Name: Help in Suffering
Account Number: 2401255060476715
Type of Account: Savings
Bank Name: AU Small Finance Bank Ltd
Branch Name: Girdhar Marg, Jaipur
Bank Address: P.No. 27, Sundar Nagar, 
Girdhar Marg, Malviya Nagar, 
Jaipur – 302017, Rajasthan
IFSC Code: AUBL0002550

Indian donations are exempt under 
Section 80G,  of the Income Tax Act.

Donate by Cheque (India only)

Please make cheques payable to
“Help in Suffering” and post to:
Help in Suffering, Maharani Farm,
Durgapura, Jaipur – 302018,
Rajasthan

For Foreign Contributors (FCRA Account – India)
Account Number: 40097282483
Bank: State Bank of India
Branch: New Delhi Main Branch, Sansad 
Marg (FCRA Cell)
Branch Code: 00691, IFSC Code: SBIN0000691
SWIFT Code: SBININBB104
For details on how to transfer donations 
electronically, please write to: 
📧 nirmal@his-india.in

a c c e p t e d  h e r e

I n t e r n a t i o n a l  G i v i n g  O p t i o n s

Get in Touch
📍 Help in Suffering, Maharani Farm, Durgapura, Jaipur – 302018, Rajasthan, India,

📞 +91-141-276 0012 / +91-81072 99711
📱 Nirmal Jain: +91-93146 06309, 🌐 www.helpinsuffering.org

United Kingdom – Help in Suffering (UK)
Charity No.: 108 1579
Sort Code: 20-02-06
Account Number: 90117803
SWIFT/BIC: BUKBGB22
IBAN: GB21 BUKB 2002 0690 117803
Contact: Emma Morris, Sytch Villa, 
Dorrington, Shrewsbury, SY5 7JH
📞 +44-1743-718984 / +44-7969-559240
📧 richdouble@hotmail.com
You can also donate online: 
www.justgiving.com

United States – Help in Suffering, Inc.
Beneficiary Address: 3060 Mercer 
University  Dr, Ste 110 #227, 
Atlanta, GA 30341
Bank Name: Choice Financial Group
ABA Routing Number: 091311229
SWIFT/BIC Code: 202463408366
Account Number: 202463408366
Bank Address: 4501 23rd Avenue S, Fargo, 
ND 58104

Australia – Working for Animals
The Secretary, PO Box 7144, Leura,
 NSW 2780, Australia
🌐 www.workingforanimals.org.au

France – Animaux Secours
Refuge de l’Espoir, 74380 Arthaz Pont 
Notre Dame, France
Donations via cheque or postal transfer:
La Poste: 271972Vou
Crédit Agricole: 3007616105068
🌐 www.animaux-secours.fr

Switzerland – Les Amis Suisses du 
Refuge 
de l’Espoir
IBAN: CH07 0024 0240 4641 3229X
BIC: WCHZH80A

T o  G i v e  I n  I n d i a  

http://www.helpinsuffering.org/
http://www.justgiving.com/
http://www.workingforanimals.org.au/
http://www.animaux-secours.fr/

