
Dear Supporters,

The Help in Su�ering Annual Report is our 
opportunity to paint a picture of our work 
over the last year for the needy animals of 
Jaipur. It is necessarily less full of interesting 
news stories usually seen in our newsletters, 
but we feel it important to show all our 
supporters what we have achieved during 
the year and how we have used your kind 
support. In accordance with openness and 
transparency we again include details from 
our Audited Accounts. We hope you will 
enjoy reading about the work you support 
and the people who help us. We would be 
delighted to discuss our work in greater 
detail, and hope to welcome many of our 
supporters to our hospital compound in 
Jaipur and the Camel Rescue Centre in Bassi 
to show you our work for the su�ering 
animals of Jaipur. 
 
We are enormously grateful to all our 
supporters, donors and friends who have 
helped us during the last year; we hope you 
will appreciate our e�orts and we look 
forward to your continued kindness to the 
animals we serve in the future.

Thank you,
Jack Reece
(Volunteer veterinary surgeon and editor)

Annual Report 2015
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Street dog surveys were conducted at the beginning and end of 
the year and show that 78-80% of the bitches on the streets have 
been sterilised by the programme. These surveys also show that 
77.5% of all street dogs have been vaccinated against rabies. This 
is well above the 70% vaccination threshold which is believed 
necessary to control transmission of rabies.

Jaipur residents and visitors comment that there are few street 
dogs in many areas of the city and that ‘our’ street dogs are 
healthier than those in other cities, something that was proven by 
investigations undertaken by Dr. Andy Yoak of Ohio State Univer-
sity (see Preventive Veterinary Medicine (2014) 113 152-156 
Yoak,A.J., Reece,J.F., et al.) 

The ABC programme struggled for much of the year with safe 
anaesthesia following controls placed on the supply of ketamine. 
In the absence of this excellent analgesic anaesthetic we were 
forced to resume use of the barbiturate, thiopentone in the 
absence of anything better. Use of this agent was common 
decades ago but discontinued as it was found to have consider-
able side e�ects. It has been most trying and vexing to lose dogs 
under anaesthesia when a much more satisfactory alternative 
exists but was taken from us on purely administrative grounds. 
After some considerable di�culties supplies of ketamine were 
resumed, and anaesthesia has again become much safer.

A total of 2,997 street dogs were sterilised in the programme 
during the year. Of these 2,185 (72.9%) were bitches and thus 
have a direct impact upon the street dog population of Jaipur. 
Sterilising these street dogs should mean that in excess of 8,500 
puppies were not born this year that would have been born had 
our programme not existed.

Compounder Shyam Lal Ji catching a street dog

ABC
A N N U A L  R E P O R T : A N I M A L  B I R T H  C O N T R O L

2014 -2015

Data from the Help in Su�ering 
programme is being used by the Public 
Health Foundation of India in its e�orts 
to model rabies transmission and control 
in India. Our data on street dogs and the 
e�ects of ABC work is said to be amongst 
the best anywhere. This data is one of the 
reasons the HIS programme was estab-
lished 20 years ago, and our supporters 
can be proud that this work is helping to 
promote humane dog control and rabies 
control throughout much of India, Asia 
and beyond.

Many veterinary surgeons have played a 
part in the ABC work this year, including 
long time friend of HIS Dr Michael Taylor 
from Western Australia and Chris Wilson 
from Scotland who volunteered at HIS for 
three months.

The ABC programme is very much a team 
e�ort; much of the work is dirty, unpleas-
ant, occasionally dangerous, and nearly 
always unsung. HIS is very lucky to have a 
really dedicated team of compounders 
who undertake these duties, and, also of 
course, the managerial colleagues who 
keep us supplied, equipped etc. I salute 
most sincerely the ABC team, and our 
many supporters.

Many veterinary surgeons have played a part in 
the ABC work this year, including long time 
friend of HIS Dr. Michael Taylor from Western 
Australia and Chris Wilson from Scotland who 
volunteered at HIS for three months.

HAPPY NEWS: Street dog after recovery from surgical removal of 1kg tumour

Left to right in pictures >>

Compounder Vijay ear notches a street dog in the ABC to ensure it can be identified

Volunteer vet, Chris Wilson spays a dog in the ABC

Jack Reece and HIS Compounder Prabhu Ram operate in the ABC

Dr Lalit Sabal  and Compounder Sanjay operate in the ABC 

Some of the ABC team having elevenses
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The Camel Rescue Centre (CRC) was started in Bassi with the aim of the rescue and treatment of su�ering camels 
in the rural areas. But since the last two years CRC has extended its wings to help other su�ering animals like 
cows, bu�aloes, sheep, goat, dogs, rabbit etc. in the locality and established itself as a one of the best veterinary 
clinics for animals in that area.  Last year during the 225 out visits to di�erent visiting sites, a total number of 3617 
camels were provided on-the-spot veterinary care. 

Jai, Veeru and Basanti enjoying their stay at CRC

A total of 1901 animals were treated at 
CRC clinic which include 648 camels 
and 1253 other animals. These figures 
of other animals’ treatment not only 
dominate the camel figures in this year 
but are also much higher than the last 
year’s tally of 485. There is an increase of 
more than 50 percent; which itself says 
that the CRC has been gaining a remark-
able popularity and faith among the 
livestock owners in the locality.

This year all the camel sheds are fitted 
with iron gates with the idea of letting 
camels free in their sheds while they are 
under treatment, so they can enjoy their 
short stay at the shelter without being 
tied with rope. We record a big ‘thank 
you’ to ELSU Foundation, one of our 
major donors, for advising and helping 
us to make this happen for the su�ering 
camels.

Last year an abandoned camel- Krishna 
was rescued and sheltered at CRC.  Krish-
na had massive nose peg injury to its 
nostril. The camel owner had left him 
abandoned to die in agony. Krishna 
hasbeen castrated to make him tame and 
controllable. Now Krishna is enjoying his 
life with full of freedom without nose 
pegs.

At the end of the year, three more camels 
have joined the Camel Rescue Centre’s 
animal family. These camels were named 
Jai, Veeru and Basanti (two males and one 
female). 

These camels were confiscated by anoth-
er animal organization near New Delhi 
when they were loaded in a truck and 
probably going for slaughter. The Delhi 
group requested us to keep these camels 
at our shelter as they were not having 
su�cient space and resources to keep 
such large animals. We thanked them for 
saving life of these lovely poor creatures 
and happily agreed to provide home for 
them at our shelter. Now, Krishna is very 
happy to have more friends for company.

“We are very thankful to Animal Aid Abroad for their kind support of 
these rescued and admitted camels.

We wish to extend our heartily thankfulness to Brooke India for 
providing us equine equipment like stomach tube, catheters and 
farriery kit. All these equipment have helped us to treat many 
equines in the locality which are in need of veterinary care.”

Dr. Pradeep

CRC
A N N U A L  R E P O R T

2014 -2015

This year all the camel 
sheds are fitted with iron 
gates with the idea of let-
ting camels free in their 
sheds while they are 
under treatment, so they 
can enjoy their short stay 
at the shelter without 
being tied with rope.

Dispensary
R E P O R T

Help in Su�ering’s Dispensary has always attracted animal 
lovers and pet owners who bring their animals for treatment. 
As always, this year there has been a steady flow of di�erent 
types of sick animals ranging from farm animals like cows, 
bu�alo, and goats to pet animals like dogs, cats, rabbits, guinea 
pigs, ducks etc.
 
This year a total of 6841 di�erent animals in distress were 
treated at the HIS Dispensary belong not only to Jaipur city 
but from the nearby towns, cities as well.

Among the all animals treated, dogs dominated with more 
than 70 percent of patients. Majority of the problems were 
gastric disturbances followed by skin problems like ticks, mites, 
dermatitis. Lots of puppies su�ered with viral diseases like 
distemper and parvo, which are the common problems of 
puppies when they are not properly vaccinated. 

There is a huge lack of awareness among dog owners about 
the proper vaccination schedule for their pets, although the 
number of people who brought their pets for vaccination has 
increased due to our sustained awareness talks with the 
owners of young puppies.

Earlier this year a very compassionate lady 
approached us to sterilize her rescued cats. She had 
been struggling with overpopulation of her cats 
which she had rescued from the streets over time.

We spayed and castrated some of her 
cats to minimize the problem.

Blood transfusion to two dogs in the dispensary



Free
Poster

Not for Sale • For Personal Use Only

Take me
Home

There are innumerable abandoned pets & rescued strays who need a loving home.  By 
shopping for Pedigree Breeds not only do you encourage the heartless breeders  to exploit  

innocent female cats and female dogs but also, because of interbreeding, increase the risk of 
getting a pet with low immunity levels.  By adopting a stray, you discourage breeders to  

sell animal babies and provide a loving home to the animals on the streets.
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‘I would have not been able to own another camel if Help In Su�ering camel mobile clinic facility was not available 

to treat sick camels in and around Jaipur city’, said Ramprasad, a camel owner who lives in Surajpole grain market, 

one of the sites visited by HIS Camel Project. Ramprasad has been rearing camels for last 40 years. He is in his early 

sixties now. Many of the camel owners in the area have sold their camels and opted for other alternative source of 

livelihood like buying mini trucks etc. 

Surajpole grain market is located very close to the old Pink City and it is becoming a great challenge for camel 

owners to drive a camel cart among speedy vehicles in the city. After serving him for more than twenty years Ram-

prasad lost his camel three years back. He had surrendered his camel to HIS for mercy killing as he did not want him 

to su�er more. He could buy another camel only because of the great support and help the HIS camel team gave to 

him and many other camel owners whose livelihood is completely dependent on camels.

Ramprased is one of the many camel 
owners who has become part of HIS 
camel family and has developed a un- 
breakable bond over the years.

During this year 272 out-visits were made 
to di�erent visiting sites in and around 
Jaipur city. During these out-visits a total 
of 3360 camels were presented to the 
team for treatment. Despite the decrease 
in the camel population for the last few 
years, camel team has been able to 
mitigate the su�ering of an average of 9 
camels per day.

In October, Mr.  & Mrs. Les Ward from Marchig Trust, U.K., one of the 
generous supporters of our camel project, visited the Camel Rescue 
Centre to see the camel team’s activities.

In the month of November, the HIS camel team organized a week-
long free treatment and awareness camp for camels at the world 
famous Pushkar Fair. Due to drastic drop in camel population over 
the years, these animal fairs are also witnessing low gathering of 
camels leading to economic loss to camel traders in India. A team of 
three vets, Drs. Pradeep, Abhinav, Rakesh and seven compounders 
Rajendar, Babulal, Rajesh, Bhagwan Das, Prabhu, Vimal and Hameed 
tirelessly worked for a week. This year 566 camels were attended by 
the team. A number of meetings were organized with the camel 
owners to educate them about better animal husbandry.

On the behalf of all the camel owners, HIS camel team wish to 
express our heartily thankfulness to Marchig Trust, Animaux 
Secours, ELSU Foundation, Carpenter Trust and all other support-
ers for their continuous support for the welfare of camels.

Dr. Abhinav, performs surgery to suture a torn nostril

Jaipur
C A M E L  R E P O R T

0

500

1000

1500

2000

2500

3000

3500

HIS Camel Project Statistical Data

Out visit Camel Treatment

Camels De-wormed

Total Reflectors

No. of out visits

Emergency attended

Treatment at HIS

Help in Su�ering always tries to give fast rescue service to 
help those stray animals which are su�ering on the road. That is 
why more and more of the public have faith on HIS, resulting 
every year in greater numbers of complaints. All credit goes to 
our rescue team and support sta� for coping with the increase. 
Each day new challenges are faced by HIS team, and they do 
very well because of their true dedication and experience. 

Every year rescue numbers increase and more animals receive 
immediate help because of awareness in the public of our work 
and because of HIS sta� who never worry about summer tem-
peratures of up to 45°C or heavy rains or cold winter days. They 
do their jobs without hesitation no matter what conditions they 
face in the field due to their strength, courage and determina-
tion, and the motivation of other team members.    

This year’s rescue data is reported below:

There are so many stories from our work, touch-
ing our hearts and enriching the human and 
animal relationship; one of them is about Rani. 
Rani was a German Shepherd bitch. At the age of 
8 or9 years old somebody tied her up outside our 
compound, abandoned. She was su�ering from a 
severe skin infection. Her whole body was infect-
ed and she had multiple maggot wounds. She 
was scared, shocked & hungry too so we provid-
ed shelter, food and water. Rani was brought 
inside and kept in our kennels under the care of 
HIS Compounder Jagdish. For days she was 
sitting very sadly and waiting for her owner to 
return.  Meanwhile HIS veterinary surgeons put 
her on medication. Day by day her infection 
improved, and she developed a strong relation-
ship with Jagdish who was caring for her. Due to 
her loving nature it was decided to keep her in the 
HIS compound so she could play happily with the 
other shelter dogs. 

However, she was not interested to play with 
other dogs; she made only two friends – one was 
Jagdish and the other was Rammu, a Rhesus 
macaque monkey which has nervous problems 
and can’t move his body properly. Rani always 
followed Jagdish; when he was working in anoth-
er kennels she would sit outside watching him. 
On Jagdish’s day o� she was waiting him and 
would only watch our main gate. That day her 
activities were nil and she would not even play 
with Rammu. On other days she would run 
outside Rammu’s cage. So many times Rani licked 
Rammu’s hands to show her love. Two months 
ago she died due to old age. We all miss her chas-
ing Jagdish & Rammu; I am sure Rammu also 
misses her. These special relationships shows 
there is only love which can not di�erentiate 
between all living creatures.

Another challenge HIS faces is the adoption of Indian breed 
pups and dogs. We are trying to promote Indian dogs as strong, 
tough and friendly; we succeed just a little. In the previous two 
years 144 Indian animals were adopted and this year there were 
85 adopted. Let us hope to increase this figure in upcoming 
years. Rescue

R E P O R T
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Rani waiting 
for her friend, 
HIS 
Compounder, 
Jagdish outside 
the ABC
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Rescue Report Contd.

Another story also tells of Mother 
Nature’s love. In December 2014 HIS 
rescued a cow from Ajmer road; she 
was su�ering from labour pain. The 
local public had tried to help but had 
not succeeded so they called Help in 
Su�ering. After cow reached our 
hospital the HIS veterinary surgeons 
examined her and found the calf 
could not be delivered. The calf was 
having di�culty in breathing; the 
cow’s condition was already poor & 
weak. With a team e�ort in a critical 
situation at last the calf baby came 
out, and was fit and healthy. At the 
same period Help in Su�ering had 
rescued another abandoned calf 
which had lost her mother in a road 
accident. This calf was only a few 
days old.  Mostly mother cows will 
only feed her own calf but some 
mothers have more love and a bigger 
heart.  Despite being weak our 
rescued cow fed this adopted calf as 
well as her own, we were amazed & 
learn so many things from nature. It 
is really Mother Nature’s love.
 
As told by Bhawna Jain,
Animal Care Manager.

Dear Donors and Supporters,
 
On behalf of all the trustees and other team members of HIS we would like 
to express a heartfelt thank you to all donors, supporters and well-wishers 
who have been continuously contributing by whatsoever means to this 
charity.

The audit of accounts are carried out by one of the most reputed Chartered 
Accountants firms in Jaipur – Kalani & Company.
 
Ajay Lobo – Trustee & Treasurer HIS
Nirmal Jain – Director Finance

In March 2015 we celebrated our 35th Founder’s Day 
with many friends, supporters and animal workers from 
around Jaipur and further afield. We were delighted 
that Mrs Gerda Unnithan, a former Trustee of HIS and 
friend to our Founder, Crystal Rogers, was able to join 
us and tell us something of the early days of Help in 
Su�ering. The two days celebration was a great 
success. Founder’s Day also marked the launch of an 
innovative kennel adoption scheme which was the 
inspiration of our devoted and hard working volunteer 
Mrs Anu Joshi.  Within a few short weeks Anu had all 
our kennels adopted by kind supporters from across 
the world raising hundreds of thousands of rupees for 
our work. Kennel Adopters will receive news of the 
various animals staying in ‘their’ kennel and whose care 
and treatment their adoption is supporting.

Anu Joshi in addition to the kennel adoption scheme 
has been visiting most days and has taken a very active 
role in the organisation of the hospital drawing on her 
experience as a successful international businesswom-
an and authoress.

Well known local animal lover Yogendra Sharma has 
continued to visit most days and spends many hours 
giving tender loving care to puppies and monkeys in the 
hospital. Every day he arrives with great quantities of 
food stu� for the various animals, who greet him eager-
ly.
We were delighted that Linda Horton a well known 
animal activist from UK and generous supporter spent 
some weeks in the compound helping care for the 
patients and giving valuable advice to our care sta�.

Help in Su�ering has received a number of substantial 
donations from a number of veterinary surgeons and 
veterinary students throughout the year. Many of these 
veterinary professionals have also volunteered at HIS. 
Danny Chambers has raised substantial funds for us and 
also spent time volunteering for the 5th time in his 
annual leave from routine veterinary duties in the UK. 

Danny has agreed to play a yet more active role. 
Inspired by her time volunteering at HIS, London veteri-
nary surgeon Jo Bradley Gilbride involved all her prac-
tice at Youngs Veterinary Partnership in Ealing in her 
successful fundraising attempts for us.

Mrs June Harney of HIS(UK) has been most active 
throughout the year and has successfully obtained a 
number of large grants to support our work from grant 
giving bodies in the UK in addition to constantly keep-
ing UK supporters informed of our work. Our dear 
friends at Animaux Secours in France, including our 
Patron, Mrs Vogler, continue to provide so much kind 
support.

We have tried to engage with social media and have 
been posting regular news stories on our Face Book 
page where we now have 1308 followers. We have also 
played a leading role in the local federation of animal 
welfare groups in Jaipur and nationally through FIAPO. 

Managing Trustee, Timmie Kumar has continued to 
develop the Help in Su�ering lines of animal design 
merchandise which is proving a very valuable source of 
funds for our work. The products can be seen on our 
web site and are available at many leading outlets.

To all our supporters, volunteers and helpers 
we send our sincere thanks for their contri-
bution to our common work for the animals 
of Jaipur.

We were delighted to welcome to Help in Su�ering a number of long term supporters during the year. Mrs Joyce 
d’Silva, Trustee of HIS(UK) visited in September 2014 along with Mr. Philip Lymbery of Compassion in World 
Farming. Mr and Mrs. Les Ward of the Marchig Trust also visited. The Marchig Trust has been a long time supporter 
and friend of our camel welfare work. Supporters from Australian charity, Animal Aid Abroad also visited our work 
and have pledged to continue their support. Our dear Patron Christine and Jeremy Townend visited HIS, which 
had been their home for 17 years, during the year.

Supporter’s
R E P O R TFinancial R E P O R T
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Our Dear Friends and Supporters,

As Managing Trustee it is my happy duty to thank you for all your kindness, 
support and donations to Help in Su�ering throughout the year.

As you will see in the Annual Report there has been a great deal of work done 
by all of Help in Su�ering’s sta� and supporters to improve the lives of animals 
in and around Jaipur; it is only with your support that so much can be done. 
There is always more to do, ever more animals requiring our help, but the 
Annual Report gives us opportunity to review what we have done and to 
celebrate what the Help in Su�ering team has achieved.

I am overwhelmed and humbled by the support shown to Help in Su�ering 
from supporters in India and around the world. Our dear friends at Animaux 
Secours, including Mrs Janine Vogler, our Patron, continue to be inspirational 
supporters allowing us to achieve more and more each year, but every one of 
our supporters and friends allows us to be a greater help and a louder voice for 
those su�ering creatures that have no voice. Together all of us are working 
towards ending su�ering.

We at Help in Su�ering will continue to fight to secure a life of quality for every 
animal and to end their pain, su�ering and distress. I hope you will all continue 
to support generously this, our vital mission.

Thank you so much,
Timmie Kumar, Managing Trustee HIS

Please help us end the su�ering by donating...

DONATE BY BANK TRANSFER

Account Name: Help in Su�ering
Maharani Farm, Durgapura
Jaipur, Rajasthan-302018, INDIA

Name & address of Bank: Bank Of 
Maharashtra, Park street. M.I. Road, 
Jaipur, Rajasthan, INDIA

Foreign Contributors use this 
A/c No. 20085900605
Indian Contributors use this 
A/c No. 20085901188

Swift Number: MAHBINBBJPR
IFSC code no: MAHB0000389

Donate by cheque: Please make 
cheques payable to Help In Su�ering 
and mail to the address given below.

Help In Su�ering
Maharani Farm, Durgapura
Jaipur, Rajasthan-302018
India

DONATE ONLINE

www.his-india.on

Indian donations direct to Help In 
Su�ering are exempt under Section 
80G of the Income Tax Act.

DONATIONS CAN BE MADE FROM OUTSIDE INDIA VIA THE FOLLOWING

June Harney
Help in Su�ering (UK), Charity No. 108 1579, 49 Baring Road, Beaconsfield, 
Bucks HP9 2NF juneharney@FSMail.net

Working For Animals
The Secretary, Working For Animals INC., PO Box 7144, Leura, NSW 2780, AUSTRALIA
www.workingforanimals.org.au

Animaux-Secours FRANCE
Refuge de l'Espoir, 74380 Arthaz Pont Notre Dame, France, par cheque ou virement 
postal à La Poste 271972V ou Crédit Agricole 30076161050 68
 
Animaux – Secours SWITZERLAND
Les Amis Suisses du Refuge de l'Espoir.  
UBS WCHZH80A,  
IBAN  CHO70024 0240464 13229X
www.animaux-secours.fr

For Rescue & Rehoming 0141-2760012 / 8107299711

JAIPUR (INDIA) HELP LINE


